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ITU launches the ‘G5 Benchmark’, a ‘gold standard’ for collaboration amony regulators and policy-makers

By :Nelly All - Mohamed Shawky

Information and communication technology
(ICT) is becoming more prevalent, embedded
in many sectors and systems beyond the ICT
sector itself. In response, the International Tel-

icy-makers towards broad and inclusive digital
transformation,” said Houlin Zhao, ITU Secre-
tary-General. “Indeed, digital technologies and
services are transforming lives across society
from agriculture to smart water management
systems. ITU stands ready to support regulators
and policy-makers around the world. The ‘G5
Benchmark’ serves as a compass for regulators
on their journey towards digital transformation
for all.*
G5 Benchmark
The Benchmark of Fifth Generation Collabo-
rative Regulation, also referred to as the ‘G5
Benchmark’, helps fast-track collaboration

among regulators and policy-makers from the
information and communication technology
(ICT) sector and other sectors to drive digital
transformation for all.

As the ICT landscape is complex and fast mov-
ing, the ‘G5 Benchmark’ offers metrics to as-
sess gaps, proposes smart roadmaps through
shifting regulatory landscapes, tracks progress
and proposes solutions where concrete progress
towards the Sustainable Development Goals
has proved challenging.

The concept of ‘regulation generations’ helps
stakeholders analyse the maturity of modern
regulatory frameworks — from the command

and control of first generation (G1) regulation,
to a collaborative and harmonized approach in
fifth generation (G5) regulation.

The 2020 Global ICT Regulatory Outlook
benchmarks regulatory across 193 countries
worldwide and offers an objective perspective
on the latest trends driving ICT policy and regu-
lation. It also highlights six golden rules that ac-
celerate the take-up of mobile broadband and
seven rules that boost fixed broadband adoption.
Key findings include A vanguard of 16 G5
countries now have holistic, forward-looking
regulatory frameworks in place set to enable
digital transformation across their economies.

ecommunication Union (ITU) has launched the
2020 Global ICT Regulatory Outlook which
includes the Benchmark of Fifth Generation
Collaborative Regulation, a new tool for policy-
makers and regulators to leverage digital trans-
formation for all through stronger collaboration
across sectors.

“Collaboration across sectors proves increas-
ingly successful in piloting regulators and pol-

Vermont Telephone Company and Ericsson Mohilize Quickly to

realme Launches Its Much-Anticipated Wait for the
realme 6 Series, realme 6 and realme 6 Pro Smartphones

dedicated Gaming Mode. realme Buds Air

Vice President and Head of the
Resources Unit, Ericsson Middle

By ; Shaima Hassan - Nahla Muqalad
Students affected by school closures due to

the COVID-19 pandemic now have access to delivers a total of 17 hours of music play- P East and Africa

free high-speed wireless Internet and Google back and helps create an immersive experi- — =
Chromebooks, thanks in part to collaborative ence by featuring a custom DBB (Dynamic The powerful role of supply chains in navi-
efforts by Rutland City Public Schools, Ver- Bass Boost) solution. galingallanllemic

mont Telephone Company (VTel) and Ericsson. Mr. Joseph Wang, General Manager of

“As we watched COVID-19 impact other coun- realme Middle East and Africa Operations, The coronavirus pandemic continues to transform the way we

tries, we began to develop a plan to support
our students, just in case. We were uneasy
because so many of our families are in pov-
erty, with close to 70 percent of our students
receiving free or reduced lunch. Equity of ac-
cess would determine our success or failure if
schools were to close, and we are committed
to providing a world-class education to all of
our students,” said Patricia Aigner, Director of
Technology, Rutland City Public Schools. “The
biggest hurdle to successful online instruction
is the lack of connectivity faced by families
across the city. We are fortunate that Vermont
Telephone and Ericsson stepped up to provide
Internet to so many of our families, and our
educational community is excited that we can
connect more children to their teachers. This
partnership is providing expanded access to
our families to ensure students’ continued edu-
cation and overall welfare.”

In less than ten days, VTel and its sister com-
pany VTel Wireless, in collaboration with Er-
icsson, mobilized quickly to deploy and install
next-generation 4G/5G wireless radios and
antennas on a building in downtown Rutland.
These actions, combined with delivering wire-
less modems and routers to homes, allowed
students to receive free Internet service imme-
diately.

‘One of our biggest challenges moving to on-
line learning is making sure all our kids had In-
ternet access at home. Many districts are facing
this challenge, and we can’t thank Vermont Tel-
ephone and Ericsson enough for helping bring
Internet to families in Rutland. Through this
partnership, we can continue to serve our kids
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and community,” said Dan Roswell, Network
Administrator, Rutland City Public Schools.
“Moving to remote learning requires students

have access to the Internet, and we know the

work Ericsson is doing is critical to many ru-
ral communities like Rutland,” said Rob John-

son, Head of Customer Unit Regional Carriers
for Ericsson North America. “We’re proud to
partner with the operator community to bring
connectivity to rural America and connect the
unconnected.”

Dr. Michel Guité, founder of Vermont Tel-

ephone Company, said: “We’re all seeing the
same grim news, leaving some to feel even

hopelessness. But in Vermont we’re trying our
best to be optimistic. As an essential business,

our 15 trucks are visiting rural Vermont homes

on a daily basis to solve problems. We’re deliv-

ering free wired and wireless Internet to kids

without Internet wherever we can. In Rutland,

we took it a step further by implementing an
immediate upgrade, using our 5G spectrum, to
ensure students of Rutland who may not have
access to Internet could receive some of the

fastest unlimited wireless Internet in America.
We are deeply optimistic that American ingenu-

ity and determination will help alleviate some
of the burdens brought forth by this COVID-19
pandemic.”

Salesforce (1Shopping Index Reveals How Consum-

ers Are Adapting to the “New Normal”

By : Mohamed Shawky

The world’s fastest-growing smartphone
brand realme today launched its much-
awaited set of offerings to the Egyptian mar-
ket —realme 6 and realme 6 Pro smartphones.
Both realme 6 and realme 6 Pro are powered
by 90Hz Ultra Smooth Display, 64MP Al
Quad Camera, 30W Flash Charge (100%
Charge in 60 mins) and realme Ul Based on
Android 10 with new features. realme 6 se-
ries delivers sharp cameras and strong flag-
ship shooting capabilities — building on the
success of realme’s number series that had
reached 18 million loyal users.

realme 6 is powered with high-performance
MediaTek Helio G90T SoC which will be
available in two colour options — comet
white and comet blue. realme 6 Pro is the
first smartphone in the world to come with
the Qualcomm Snapdragon 720G mobile
platform and is also equipped with 3-card
slots. The realme 6 Pro features 6 cameras
in total, including dual wide-angle front
cameras and 64MP quad rear camera with
20x hybrid zoom capabilities. realme 6 Pro
is available in two colour options — lightning
blue and lightning orange.

On top of the launch of these two powerful
devices, realme will be launching its new-
est Buds Air, the True Wireless, Real Seam-
less. The all-new realme Buds Air offers
a truly wireless experience with real-time
dual-channel transmission, that delivers an
exceptional music experience by operating
each of the earbuds independently. Gaming
and video playback are optimized with a

clarified Egypt’s importance in the market
for real, “we foresee an opportunity for great
competition in the Egyptian market, as we
believe that Egypt is the golden successor
for the smartphone industry in the Middle
East and Africa region and we take it to great
value to continue raising new investments
and beneficial employment strategies.”
Meanwhile; speaking at the launch event in
Egypt, Mr. Mahmoud Taha, Marketing Head
& Spokesperson of realme Egypt said, We
are excited to announce and bring our new
series of smartphones realme 6 and realme
6 Pro for our valuable customers in Egypt,
to explore its latest offerings in powerful
performance, stylish design, and exploring
creative possibilities for young smartphone
users to enjoy.”

In light of the recent launch, realme contin-
ues to establish itself as the tech- trendset-
ter and become the popularizer of 64MP
and 90HZ. As a result, realme decided to
include the Egyptian youth in exploring
their creativities by hosting a photography
competition. The photography competition
is a chance for every mobile users to share
their passion for photography using their
smartphone camera features. Especially dur-
ing the month of Ramadan, Egyptians could
help capture the happy moments celebrated.
realme’s “Dare to Leap” mentality encour-
ages the youth to become part of this year’s
creative project. The competition will com-
mence on the 24th of April until the 11th of
May 2020 following the @realmeegypt Ins-
tagram account, which will include 3 phases
each abiding a different theme. In the end of
the competition, there will be 3 winners, and
the grand prize will be announced on May
14th. The prize will include realme 6 phones
and a grand prize of 10000EGP.

live and work whilst disrupting businesses across the world. As
company leaders and health officials track the virus and make
decisions regarding its containment, supply chain leaders as-
sess and plan for how the virus will impact their systems.
Limiting the impact on your supply chain

When it comes to supply chain management, a little prepared-
ness goes a long way. Investing resources and time upfront to
reach a minimum level of preparedness can significantly im-
prove outcomes for when an unprecedented situation occurs,
minimizing the impact on people and infrastructure.

Currently, supply chain leaders are creating transparency and
building rapid-response capabilities to mitigate the short-term
fallout from the crisis. All of Ericsson’s main production sites
are currently up and running .

Ericsson has a global supply chain set up, which ensures the
company works close to customers through its European,
Asian and American operations. Our main production facilities
are in Estonia, Poland, China, India, Brazil, Mexico and the US.
At this time, there is an urgent need for us and other supply
chain leaders to monitor and prepare for the impact on their
value chain.

As a company, we continue to follow the situation of the Novel
Coronavirus and recommendations from the local authorities
and WHO, as the company assesses its supply chain. Our pre-
diction remains for Q1, that we will see limited to no impact on
our customers. For Q2 2020, our assessment remains that we
can cover currently forecasted demands, taking into account
known implications and expected outcome from mitigations
made following the outbreak.

Ten actions businesses can take to address challenges

We focus in this post on the ten actions businesses can take to
resolve the immediate challenges that the pandemic presents to
supply chain workers, business partners, and operations. These
include:

1. prioritizing high-risk suppliers by geography, sector, com-
modity/business value

2. analyzing the supply chain beyond Tier 1 Suppliers to under-
stand exposure to affected countries

3. building inventory around own stores to reduce impact from
port delays

4. not relying on forecasted data or current stock levels

5. calculating the stock tolerance over the predicted ‘at risk’

By; Nahla Mugqalad

We have announced the Salesforce QI
Shopping Index, powered by Commerce
Cloud, which analyzes data from the activ-
ity of over 1 billion global shoppers. The
following unique insights show how global

web traffic growth and 4% shopper spend
growth (reflects average amount spent by
shoppers per visi). We expect this will con-
tinue as companies double down on digital.
Essential goods purchases turn digital:
Shelter-in-place policies triggered a spike

period

6. keeping communication channels open with key suppliers

7. seeking alternative supply and transportation routes

8. factoring in increased transit time to alternative ports

9. reassessing travel plans and use digital technology (i.e. tel-

ITCAN: UAE and KSA markets report increase in on-

buying habits are changing as a result of in digital demand for essential goods in- Ilne nrders Iﬂl‘ I'""I“cts as more neonle SIav Ilnme econferericq) dditi h i
the COVID-19 global pandemic and stay- cluding food, personal care items and more. lc?l'sgﬁgsanng any additional costs, such as non-delivery to

at-home orders.

Initial data and analysis suggest that we’re
still in the early stages of shifting to a new
normal, and we expect continued increases
in digital commerce as more people look
online to fulfill their needs. While digital
commerce saw a surge in traffic and sales,
this likely won’t account for the significant
decrease in brick-and-mortar sales that
brands and retailers are experiencing.

Key Insights from the Q1 Shopping Index
include:

Ecommerce demand rises as brick-and-
mortar traffic flatlines: Ecommerce rev-
enue in Q1 2020 grew 20%, compared to
12% growth in Q1 2019, including 16%

Between March 10th and March 20th, as
the majority of the world was put under
shelter-in-place guidelines, digital purchas-
es for essential goods surged 200% and re-
mained elevated for the rest of the quarter.

Pick up in store brings convenience and
safety for consumers: Sites offering buy
online, pick up in store (BOPIS) grew
digital revenue by 27% in Q1, compared
with 13% for sites not offering BOPIS.
Between March 10th and March 20th,
digital revenue for sites offering BOPIS
-- via curbside, car, drive through, or store
pickup -- grew by 92% compared to 19%
for sites not offering BOPIS over the same
time period.

PUBG MOBILE LAUNCHES “CHICKEN DINNER AT HOME” CAMPAIGN IN SUP-
PORT OF WORLD HEALTH ORGANIZATION'S #PLAYAPARTTOGETHER INITIATIVE

By; Nahla Mugalad — Nelly All

As the World Health Association (WHO)
continues to recommend people remain in-
doors and practice social distancing, PUBG
MOBILE is rallying around the global
#PlayApartTogether movement among the
games industry, offering players and com-
munity members new in-game events and
content. The all new “Chicken Dinner at
Home” campaign is available for players
now, encouraging players to enjoy fun while
staying at home. Different global regions
have scheduled in-game events such as

even more as cities raise
the level of restrictions on
people’s movement outside
their homes. This shift in
consumer behavior puts e-
commerce platforms on the
forefront to support people
in the region who are still
used to shopping their needs
in malls and stores to move
towards online marketplac-
es.”

Althani noted that although
the situation across the GCC
1 is under control and essen-
'&'-' ; : tial goods are very much
' available in all supermar-
kets, there continues to be a
high turnout on e-commerce
platforms for safety and pre-
cautionary reasons.

“The online orders made be-
tween February 26 to March
26 reflects a big jump and
this continuously increasing
demand are pushing major
e-commerce companies
to start setting their own
standards on what types of
products are considered es-
sential to manage the surge
of orders and meet people’s

Now more than ever, maintaining the flexibility of our supply
chains is essential for limiting disruption to services. With crea-
tive, resourceful responses to the pandemic, supply chain lead-
ers can ensure that consumers have access to services they need
while also maintaining the health and safety of both consumers
and supply chain workers.
For us, this involves working even more closely with our sup-
pliers to understand their challenges, mitigation plans and how
we can support them. It also means closely aligning with our
own organization and our internal stakeholders, to encourage,
listen, support, and motivate each other, so that when the crisis
is over, we can emerge stronger than ever.
Most importantly, the lessons from this challenging time can
help us make our supply chains more resilient and prevent any
future challenges from causing as much disruption.
— —

By ; Basel Khaled

Local news is a vital resource for keeping people and com-
munities connected in the best of times. Today, it plays an
even greater function in reporting on local lockdowns or
shelter at home orders, school and park closures, and data
about how COVID-19 is affecting daily life. But that role
is being challenged as the news industry deals with job cuts,
furloughs and cutbacks as a result of the economic down-
turn prompted by COVID-19. The Google News Initiative
wants to help by launching a Journalism Emergency Relief
Fund to deliver urgent aid to thousands of small, medium

By : Adel Farig — Moham-
ed Shawky

The pandemic created by the
novel coronavirus (COVID
19) is driving consumers in
the United Arab Emirates
(UAE) and the Kingdom of
Saudi Arabia (KSA) to turn
to e-commerce platforms in
getting their essential needs
instead of going to shop-
ping malls and retail stores,
demonstrating an overnight
shift of consumer behavior
from bulk-buying to online

26 in both countries. In the
UAE, the rate of orders for
skin care soared to 143.96
per cent with 99.92 per cent
of the increase came from
orders made by new users,
revealing a conversion rate
of 33.45 per cent in terms of
website visitors or footfall.
For the same category, or-
ders in KSA rose to 105.37
per cent with 32.7 per cent
by new users and a conver-
sion rate of 63.59 per cent.

The makeup category also

i 1 .'. ) 1
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Chicken Dinner challenges, Survival chal-
lenges and more to encourage player coop-

eration and teamwork. Similarly, players
of different regions now receive a number
of space gifts every day, which can be re-

deemed for event awards, along with new
prizes in the Brothers in Arms system. In
addition to the new “Chicken Dinner At
Home” in-game events, PUBG MOBILE
is hosting an influencer show match every
weekend, where popular video game content
creators and internet celebrities will partici-
pate in festive challenges. Community mem-
bers can spectate the action and participate
in topic discussions through live broadcasts
of the show matches, along with quiz events.
Players can also participate in PUBG MO-
BILE community tournaments to test their
grit and win prizes. As for the esports tour-
naments converted online, PUBG MOBILE

is also encouraging players to watch PUBG
MOBILE Club Open (PMCO) and PUBG
MOBILE Pro League (PMPL) at home via
official esports channel for live streaming.

“We may be separated physically, but that

doesn’t mean we can’t connect in meaning-
ful ways through our shared love of games,”
says Vincent Wang, General Manager of
Global Publishing Department, Tencent
Games. “We encourage all PUBG MOBILE
players to safeguard their health by staying
home, and closely following advice from
the medical community. Let’s show our
team spirit by continuing to enjoy PUBG
MOBILE in a fun and healthy way. By sup-
porting the #PlayApartTogether campaign
and enjoying their chicken dinner at home,
the PUBG MOBILE players can help fight
COVID-19 and make a tremendous differ-
ence for all of us.”

shopping, according to IT-
CAN, aleading e-commerce
technology and digital mar-
keting company focused on
e-commerce performance
marketing.

The firm has reported that
online orders on certain
products such as skin care
and other personal hygiene
items have reflected an up-
ward surge following new
regulations by authorities
to restrict outside activities
and urging people to stay
at home to curb the further
spread of the coronavirus
infection.

ITCAN noted the rapid in-
crease in these categories be-
tween February 26 to March

gained huge orders in the
UAE reaching 275 per cent
with 148.57 per cent or-
dered by new users. The
conversion rate was 67.93
per cent. In KSA, the orders
for makeup products shot up
to 769.67 per cent by March
26 with 187.15 per cent of
the orders from new users,
leading to a conversion rate
of 276.48 per cent.

Mansour Althani, CEO &
Co-founder of ITCAN, said:
“The current global health
situation is leading consum-
ers worldwide to adapt to
alternative ways of getting
their goods, particularly
through online shopping
and they are likely to spike

needs accordingly. We see
this event’s impact on con-
sumer behavior towards
online shopping will go
beyond the current crisis
and will serve as an impetus
to further accelerating the
growth of e-commerce in
the region,” he added.
ITCAN cited previous stud-
ies which showed that up to
55 per cent of shoppers in
the UAE and Saudi Arabia
favor smartphones when
buying online. More than 60
per cent of shoppers in the
UAE and Saudi have made
at least one online transac-
tion, according to Bain &
Company based on a 2017
report.

and local news publishers globally. The funding is open to
news organizations producing original news for local com-
munities during this time of crisis, and will range from the
low thousands of dollars for small hyper-local newsrooms
to low tens of thousands for larger newsrooms, with varia-
tions per region. Starting today, publishers everywhere can
apply for funds via a simple application form. We’ve made
this as streamlined as possible to ensure we get help to eli-
gible publishers all over the world. Applications will close
on Wednesday April 29, 2020 at 11:59 p.m. Pacific Time.
At the end of the process, we’ll announce who has received
funding and how publishers are spending the money. Ad-
ditionally, we recognize that covering the coronavirus pan-
demic can take its toll on reporters on the front line. That’s
why Google.org is giving $1 million collectively to the
International Center for Journalists, which plans to provide
immediate resources to support reporters globally, and the
Columbia Journalism School's Dart Center for Journalism
and Trauma which is helping journalists exposed to trau-
matic events experienced during the crisis.
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The new biodiversity initiative aims to put data and digital technology:

Microsoft accelerates sustainability efforts with launch of ‘Planetar

By : Nelly All — Saber Mohamed

Microsoft has announced a new initiative to
accelerate its sustainability efforts by launch-
ing ‘Planetary Computer’ which will advance
the protection and preservation of ecosystems
around the world.

Microsoft President Brad Smith unveiled com-
pany’s goals with a detailed plan to provide the
global community with access to environmen-
tal datasets and a computing platform to ana-

lyze information. The ‘Planetary Computer’
will be using Al technologies to provide criti-
cal insights that will be shared with scientists,
conversation organizations and businesses to
obtain locally relevant answers.

There will be four major principles in ap-
proaching these global biodiversity goals.
These include suggesting data and digital
technology to work, empower partners and
customers around the world, use their voice

8" Microsoft

on ecosystem related public policy issues and
taking responsibility for their land footprint.
“Microsoft’s new biodiversity initiative is mul-

ti-faceted. Perhaps most importantly, it aims
to put data and digital technology to work,
including through an ambitious program to
aggregate environmental data from around the
world and put it to work in a new “Planetary
Computer.” We will combine this with new
work to enable partners and customers to use
the resulting output to enhance environmental
decision-making in their organizational activi-
ties.

Unleashing information technology to defeat COVID-19

By : Saber Mohamed - Mohamed Shawky
The World Health Organization (WHO), the
International Telecommunication Union
(ITU), with support from the United Nations
Children’s Fund (UNICEF), are set to work
with telecommunication companies to text
people directly on their mobile phones with
vital health messaging to help protect them
from COVID-19. These text messages will
reach billions of people that aren’t able to
connect to the internet for information.

Now more than ever, technology must en-
sure that everyone can access the informa-

tion they need. The collaboration will start
in the Asia Pacific region and then roll out

N
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globally. The goal is to reach every-
one with vital health messages, :
whatever their connectivity

level. An estimated 3.6 bil- 4

lion people remain offline,

with most people who

are unconnected living

in low-income countries,

where an average of just

two out of every ten peo-

ple are online.

ITU and WHO call on all
telecommunication compa-

nies worldwide to join this ini-
tiative to help unleash the power

of communication technology to save
lives from COVID-19. This initia-
tive builds on current efforts to
disseminate health messages
through the joint WHO-ITU
BeHe@lthy BeMobile initia-

tive.
Coronavirus disease (COV-
ID-19) is the first pandemic

= £# in human history where tech-
J nology and social media are
¥ being used on a massive scale

to keep people safe, productive
and connected while being physi-
cally apart.

Health workers are utilizing telemedicine to
diagnose patients and hospitals rely on being
connected to coordinate and triage them. Re-
silient and trustworthy telecommunication
networks and services are essential, as more
countries, companies and individuals turn to
digital technologies to respond to and cope
with the impact of COVID-19.

Building on their longstanding collaboration,
ITU and WHO are committed to identify-
ing and scaling best evidence-based digital
health solutions and to leveraging frontier
technologies such as artificial intelligence
and big data to diagnose, contain and predict
outbreaks better and faster.

I By ; Nahla Muqalad

Ramadan.

I The government is using modelling in an attempt to pre-

The government’s partial lockdown — which began on
March 25 for an initial period of two weeks — remains in
I place, but is slated to be lifted on April 23, the first day of

As of April 19, Egypt had 3144 confirmed cases of Covid-19
I and 239 deaths as a result of the virus.

Google Covid-19 Support:
Access to useful and reliable informationin |
Arabic, Launch of new microsite in Arabic
with resources for educators, Students and
businesses I

By ; Mohamed Shawky- Nahla Mugqalad

Google launched on Sunday a Covid-19 microsite in Arabic, I
the latest in a series of efforts to help individuals, educators,
businesses and relief efforts in the Middle East and North
Africa.

The site is divided into four main parts: Health Information,
safety & protection tips, resources from Google, and addi- I
tional content. This follows other products and initiatives
designed to help people access useful and reliable informa-
tion, such as the SOS alerts on Search, Do the Five campaign I
with the World Health Organization to raise awareness about
prevention measures, and the ongoing Doodles which thank
medical staff, grocery workers, and emergency responders. I
Enabling productivity of remote students, educators and
workers

Google launched Teach From Home site in Arabic which I
contains tips, trainings and tools from Google for Educa-
tion to help educators teach remotely. For students, YouTube I
launched an all-Arabic educational hub called YouTube Do-
rosi, a library of hundreds of classes based on official govern-
ment curricula in MENA.

Google also moved its face-to-face training for digital skills,
Maharat min Google, to virtual sessions accessible on You-
Tube and Google Meet, a video conferencing app available I
on G Suite. To developers who want to continue learning
about machine learning, quantum computing and other re- I
lated topics, Google is running Digital Days, a series of live
sessions moderated by MENA’s Google Developer Groups
(GDGs).

Last week, Google announced $340 million in Google Ads
credits available to all SMBs globally, including in MENA,
with active accounts over the past year in countries. Credit I
notifications will appear in their Google Ads accounts and
can be used at any point until the end of 2020 across its ad-
vertising platforms.

On the microsite, a section is dedicated to helping businesses
stay connected and informed. This includes local resources I
for remote working & distance learning, and tips to help
businesses manage through uncertainty.

Earlier this month, Google launched Community Mobil- I
ity Reports which show movement trends over time among
communities based on anonymised aggregated data to pro-
vide insights into what has changed in response to policies I
aimed at combating covid-19. The report includes many
countries in the Middle East and North Africa, such as the I
UAE, Egypt, Jordan, Saudi Arabia, Kuwait and more.

Google also pledged a sum of US$250 million in Google Ad
Grants to help more than 100 government agencies around I
the world run public service announcements, and health and
safety awareness campaigns. Google Ad Grants are being
rolled out in MENA.

Google’s efforts to extend support for Covid-19 individuals,
communities and relief efforts will continue to be updated.

- _— _— _— | _— | _— _—

dict a trajectory for the containment of the virus. Estimates
place the likelihood that containment will be achieved by
June at 20%, by September at 50% and by December at
30%.

Although the death rate for Egypt remains relatively high
compared to the global average, it decreased last week
from 7.5% to 7.3%, according to the latest figures from
the Ministry of Health and Population.

While an economic downturn looks probable, Egypt looks
set to be the only country in the MENA region to not go
into recession in 2020, according to the IMF. The organi-
sation forecasts the country’s economy will grow by 2%

sations have commented that Egypt is well positioned to
cope with the crisis. This is a result of the policy measures
implemented in March and its ongoing, IMF-backed eco-
nomic reform programme, which began in 2016.

In a virtual meeting with African leaders last week,
Antonio Guterres, secretary-general of the UN, empha-
sised that Egypt had “reduced taxation for industries,

this year.

On the policy front, officials from supranational organi-

postponed taxation on agricultural land and expanded its
social safety net programme”.

“PackDesigner’ competition, Egypt

By : Nelly All
If you have a creative packaging design
idea to improve products for industrial
market leaders in Egypt, we are looking
for you!
Now, you can participate in round 2 of
“PackDesigner” competition presented to
you by NilePreneurs, in partnership with
Chamber of Printing & Packaging In-
dustries, IMC (Industrial Modernisation
Center), Creative Hub Egypt, UNIDO,
and Export Development Bank of Egypt.
This competition is only for students.
Submit your idea in one of these sectors;
Visual Packaging / Structural Packaging /
Save food Packaging.
How Egyptian funds are supporting start-
ups amid the Covid-19 pandemic
By :Adel Farig - Mohamed Shawky
In light of social distancing, technology
and digital firms are becoming increas-
ingly instrumental in ensuring essential
goods and services remain available in
the country, as is the case elsewhere in
the world.
Egypt’s digital start-ups were in a good
position to respond to the pandemic. Ac-

data platform MAGNITT, Egypt was
responsible for the highest number of
start-up financing deals in the MENA re-
gion last year, with 141 deals (25% of the
total) attracting $98.6m in funds.

While the pandemic creates significant
headwinds across the economy, several
funds are seeking to build on the strong
track record of the digital sector.

Falak, Egypt’s largest start-up accelera-
tor, is to allocate LE1m ($63,510) to en-
sure firms are able to weather the current
crisis, and are provided with technical
and strategic support to leverage any
business opportunities that may result
from the pandemic. In particular, Falak is
targeting start-ups in the fields of health
and insurance technology, financial tech-
nology (fintech), logistics, 3D printing,
remote work solutions and e-learning.
These have been identified as central
services during the Covid-19 shutdown
period. Parallel to this, on April 14 Mo-
hamed Okasha, co-founder of Egyptian
fintech firm Fawry, launched a $25m
fintech fund designed to bolster Egypt’s
finance-orientated start-up ecosystem.

the pandemic, its scope and focus have
been adjusted in response to the health
crisis, in the conviction that fintech will
emerge from the crisis as a leading seg-
ment of the economy.

“Technology is having a significant im-
pact on how businesses operate. For
example, fintech has disrupted Egypt’s
banking sector, and will continue do-
ing so despite Covid-19,” Mervat Sol-
tan, chairperson of Export Development
Bank of Egypt, told OBG.

“With 100% mobile penetration — 60%
of which is via smartphone — there is a
real opportunity for technology to help
address broader economic issues, such as
the informal economy and challenges to
financial inclusion,” she added.
Meanwhile, in early April Cairo’s Seed-
space entrepreneur hub announced the
winners of its SeekNotHide hackathon,
which invited local start-ups to address
the challenges facing the digital econo-
my due to Covid-19.

In first place was Netsahem, which
designs payment solutions to enable
Egypt’s NGOs to manage their finances

cording to a January 2020 report from

Although the fund was planned before

online.

vices and Personnel During Ongoing COVID-19 Pandemic

By : Saber Mohamed

Johnson Controls Chairman and CEO, George Oliver, reaf-
firmed that the Company is delivering ‘essential products,
services and personnel’ during the COVID-19 pandemic.

“At times like these, it is critically important to reach out and
let people know that we are here and that we continue to
help hospitals, pharmacies and other essential businesses as
needed to continue their operations,” said Oliver.

The Company first responded to the developing crisis in Wu-

han, China where its local personnel immediately worked to

Fresh Del Monte Produce Launches E-Commerce Store at a Time
Consumers Need It The Most

By ; Shaima Hassan

Fresh Del Monte Produce in the Middle East and North Af-
rica (“MENA”) is pleased to announce the launch of its state-
of-the-art e-commerce store, which was launched on April
19, 2020 in the UAE and to be rolled out to other countries
soon. The new store will allow consumers to gain easier than
ever access to the wide variety of Del Monte’s fresh, healthy
products; with same-day delivery available for orders placed
before 12:00 noon. “In line with its strategy to cater to con-
sumers’ needs, Fresh Del Monte is striving to further grow
and provide services that reflect both changes in technology
and customer behaviour, commented Racha El Aawar, Fresh
Del Monte’s Regional Marketing Manager for the Middle
East and North African region. “Today, more than ever, our
customers and consumers are turning to ecommerce to satisfy
their needs. We want them to know we value their loyalty, and
offering them the tools and resources they need is our top pri-
ority.” The store (www.myfreshdelmonte.com), allows Fresh
Del Monte to be directly in touch with consumers, as it strives

to provide them with convenient yet healthy choices and a
wide variety of high-quality fresh snacks and meals that meet
the highest global standards of food safety, owing to good
hygiene practices adopted across all of its facilities.

“The recipes on the site are designed to maximize our wide

range of products and keep our consumers informed about
the brands’ ethos, offers and product range and allow them
to interact with Del Monte on a digital platform,” El Aawar
continued.
Food and beverage is the fastest-growing segment of the
ecommerce industry and more and more manufacturers strive
to introduce innovations and information to consumers in
their ongoing quest for healthy, nutritious and safe food, as
they expect that the foods they purchase and consume are safe
and of high quality.

As such, www.myfreshdelmonte.com, which was launched on
April 19, is set to become a valuable resource for Del Monte
Fresh’s savvy consumers, looking to get served at a glance,
without the hassle of commuting to and from their local shops.

fulfill the urgent need for new hospitals.

As the crisis evolved, the Company implemented local and
regional contingency plans across the globe assuring em-
ployee safety and customer support. Johnson Controls ser-
vice teams continues to support critical infrastructure while
the Company’s offices, branches and manufacturing facili-
ties remain open and operational with increased sanitation
practices and restricted visitor policies, except where pro-

hibited by law. The Company is also recog-
nized by the U.S. Department
of Homeland Security as a e

critical manufacturer.

“As a global company, we
have been addressing th
crisis from the very start a
we are proud of our fro
line leadership responding . {

every corner of the world to .

support our customers,” said L il |

Oliver. These are tough times, but the
notes from first responders, nurses and all those serving on
the frontline are extremely motivating. In periods of crisis
there are always stories of incredible resilience.” Among the
critical building infrastructure offerings Johnson Controls
provides are” HVAC “ Our products are essential to hos-
pitals and operating rooms and are necessary to continue to
run almost all of the Critical Infrastructure Sectors. Properly
ventilated buildings are critical to improve air quality and
prevent the spread of disease. “Industrial Refrigeration
Our equipment is essential in many critical industries, from
food and beverage processing to the petrochemical indus-
tries and “Security “ Our security systems are even more
critical now to ensure essential facilities are safe and secure.
Security cameras, access control and other security systems
are vital to protect people and infrastructure.

By: Guy Rosen

VP Integrity Facebook

An Update on Our Work to Keep People
Informed and Limit Misinformation About
coviD-19

Ever since COVID-19 was declared a global public health
emergency in January, we’ve been working to connect peo-
ple to accurate information from health experts and keep
harmful misinformation about COVID-19 from spreading
On our apps.

We’ve now directed over 2 billion people to resources from
the WHO and other health authorities through our COV-
ID-19 Information Center and pop-ups on Facebook and
Instagram with over 350 million people clicking through to
learn more.

But connecting people to credible information is only
half the challenge. Stopping the spread of misinformation
and harmful content about COVID-19 on our apps is also
critically important. That’s why we work with over 60 fact-
checking organizations that review and rate content in more
than 50 languages around the world. In the past month,
we’ve continued to grow our program to add more partners
and languages. Since the beginning of March, we’ve added
eight new partners and expanded our coverage to more than
a dozen new countries. For example, we added MyGoPen in
Taiwan, the AFP and dpa in the Netherlands, Reuters in the
UK, and Fatabyyano in the Middle East and North Africa.

To further support the work of our fact-checking partners
during this time, we recently announced the first round of
recipients of our $1 million grant program in partnership
with the International Fact-Checking Network. We’ve given
grants to 13 fact-checking organizations around the world
to support projects in Italy, Spain, Colombia, India, the Re-
public of Congo, and other nations. We will announce ad-
ditional recipients in the coming weeks.

Once a piece of content is rated false by fact-checkers, we
reduce its distribution and show warning labels with more
context. Based on one fact-check, we’re able to kick off
similarity detection methods that identify duplicates of de-
bunked stories. For example, during the month of March, we
displayed warnings on about 40 million posts on Facebook
related to COVID-19, based on around 4,000 articles by our
independent fact-checking partners. When people saw those
warning labels, 95% of the time they did not go on to view
the original content. To date, we’ve also removed hundreds
of thousands of pieces of misinformation that could lead
to imminent physical harm. Examples of misinformation
we’ve removed include harmful claims like drinking bleach
cures the virus and theories like physical distancing is inef-
fective in preventing the disease from spreading.

Human Rights Education for Legal Professionals (HELP),
Online courses - Council of Europe

Free online courses with more than 30 themes!

HELP is the main educational platform of the Council of
Europe for legal professionals. Its aim is to train judges,
lawyers and prosecutors, but also other professionals, where
relevant, on European human rights standards. They target
both current and future legal professionals, university stu-
dents also benefitting from the HELP courses.The Council
of Europe HELP online courses are interactive and visual.
They cover various human rights related topics, reflecting
the different areas of work of the Council of Europe. The
HELP courses enhance the knowledge of legal profession-
als on key human rights topics and thus contribute to a better
protection of human rights on a national level.

— J—

Dell Technologies Launches its first Virtual

Summit “Harness Your Digital Future”

By : Nahla Mugqalad

The current situation the world is experiencing calls for a
shift in the way we engage, run the business, stay connected
with customers and maintain business continuity. Technol-
ogy is at the heart of providing solutions to overcome the
challenges business are facing today. The current landscape
does not need to limit the way you connect with your cus-
tomers, partners and workforce but make you think of an-
swers to enhance the way you engage and drive business
continuity. At Dell Technologies” Harness Your Digital Fu-
ture Summit, experts discussed how organizations can ac-
celerate their digital transformation.

Commenting on the current business environment and
trends in the region, Mohammed Amin, Sr. VP — MERAT at
Dell Technologies said:

“Our priority is to keep each other and our communities

healthy and safe, while taking care of our customers’ most
critical business needs, so we will continue to harness tech-
nology to drive transformation and en-
able business continuity. It is
clear that technology and
innovation are constantly
creating new opportuni-
ties that are changing the
way we work today and
in the years to come. Or-
ganizations have recog-
nized that IT and work-
force transformation are
key to long-term business
success and many, have start-
to change their operating mod- els
and organizational structures to ac- commo -
date this need for change. We’re also seeing significant ben-
efit associated with having a fully-integrated, multi-cloud
platform that helps simplify operations and reach new lev-
els of business agility, reliability and data protection. Then
we have workforce transformation, where everyone wants
to work the way they want, without restrictions, collaborat-
ing and communicating with colleagues in a natural, seam-
less way. At Dell Technologies, we have been champion-
ing a flexible work environment internally for decades and
this experience has helped us to develop a broad portfolio
of products and solutions that empower our own remote
workers and turn challenges of access and geography into
opportunity.”

Commenting on connected workforce trends, Walid Yehia,
Sr. Director, Presales - MERAT at Dell Technologies said:

ed

“The unrelenting pace of digital and workforce transforma-

tion creates new challenges consistently and yet also pre-
sents huge opportunities for companies to get things right.
The transformation into a digital workplace does not come
about easily. Older enterprises are set in their top-down ap-
proach to IT services, wherein enterprise product invest-
ment by the IT department has resulted in an environment
in which only vetted and approved corporate applications
can be used.
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