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HP Inc. Launches BeOnline programme

!

A joint inttiative with education specialists to support Distance Learning in the Middle East

By ; Nahla Mugqalad

HP Inc. announced the launch of BeOnline
programme in collaboration with Classera, the
leader in Learning Management Systems, and
Mirai, a learning innovations group focusing on
learning strategy and digital pedagogy.

In line with the most recent regional govern-
ments’ directives for distance learning, the pro-
gramme aims to support schools and universities
in establishing a fully-fledged virtual learning
environment, by providing expertise and tools at
1no cost.

BeOnline programme gives schools access to
the full ecosystem needed for a comprehensive
remote learning environment — pedagogical
consultancy for online education provided by
Mirai; a robust learning management solution
from Classera, and HP’s IT consultancy on the
required infrastructure. These services will be
provided to schools until the end of the academic
year at no cost. Classera and Mirai will help edu-

cation providers by curating online learning path-
ways including the creation of a complete virtual
school set-up that includes digital lesson plans,
virtual assignments, e-attendance, e-assessment
among other support functions. Besides IT con-
sultancy, HP will provide schools with the HP
LIFE program — a set of 32 modules on business
and technical skills for youngsters. The modules
are available online and students can self-pace
the courses and receive certificates on comple-
tion.

ing, whether in or out of the classroom, or in a
blend of environments. Technology can not only
engage students and improve learning outcomes,
but also help to equip them with the skills they
need for the future”.

Mohammad Almadani, CEO of Classera Inc.
said “Governments go above and beyond to min-
imize the disruption of the education sector that is
currently being felt across many countries due to
the Covid-19 pandemic. Ensuring a smooth tran-
sition towards establishing a fully-fledged and ef-

BeOnline is part of HP’s commitment to enable
better learning outcomes for 100 million people
globally by 2025 and run focused pedagogy-ori-
ented programs to deliver on its education and
sustainability goals — Classroom of the Future,
HP Learning Studios, Digital School Awards, HP
LIFE and HP Teaching Fellows.

Commenting on the launch of BeOnline in the
region, Mathew Thomas, Vice President and
Managing Director, Middle East, HP Inc. said,

“Families and the education sector in the Middle
East have faced severe disruption with schools
and universities in most countries being partially
or fully closed for an extended period. This pro-
gram is designed to help schools and universities
to quickly adopt distance learning. Today, tech-
nology can support new styles of learning. PCs
and tools designed for education can offer stu-
dents flexibility of time, place, and pace of learn-

fective distance learning environment, Classera
is excited to partner with HP and Mirai to launch
the BeOnline programme. Classera will leverage
its experience with virtual schools and nation-
wide deployments to provide a special version of
Class Light Learning Management System that
can be used for managing, administrating and de-
livering course content and educational materials,
with online collaboration, electronic assignments
and instant reporting. This will ensure students

are continuing and progressing with their studies
in this turbulent period.”

The first Learning Innovations Organization in
Middle East and Africa, Mirai, will support by
providing its digital pedagogy advisory service
free of charge to help establish a robust distance
learning program. Christine Nasserghodsi, Co-
founder and Managing Partner of Mirai Partners
said: “As online learning continues in most com-
munities, ensuring that students advance in their
learning progression during this period and be-
yond is paramount. We are delighted to join forc-
es with HP and Classera to launch the BeOnline
initiative. Mirai will provide guidance on digital
pedagogy to support schools in teaching, learn-
ing, digitization, and quality assurance to enable
the implementation of a fully-integrated online
learning programme.” In addition, dedicated in-
country HP Channel Partners will assist in ensur-
ing schools’ IT infrastructure is ready for the new
era of learning and teaching.

Twitter launches regional gaming weliness

By ; Nelly All - Mohamed Shawky

Twitter has launched the (Always play it
right) , an awareness campaign centered
around wellness in gaming in the region. The
campaign aims to highlight the importance of
physical and mental wellness within the gam-
ing community during a period when many
are spending the vast majority of their time
at home. Moreover discussing the signifi-
cance of maintaining a healthy and balanced
lifestyle amongst gaming enthusiasts in the
MENA region.

Gaming continues to be a key topic on the
platform, in 2019 there were over 1.2 billion
Tweets about gaming, up nearly 20% year on
year. In fact, last year gaming hashtags were
amongst the most used hashtags in Saudi Ara-
bia. In the Arab region, gamers use Twitter
to share tips, tricks and walkthroughs, newly
released games and updates, game reviews,
gadgets and equipment reviews.

“While gaming has been a key conversation
on Twitter in recent years, we wanted to
tackle the issues of wellness in the digital
arena. By raising public awareness of the tac-
tics gamers can implement in relation to their
overall wellness, we hope people can engage
in healthy conversations surrounding their
interests and support each other, especially
in times of uncertainty.” said Kinda Ibrahim,
Director of Partnerships, MENA, Twitter. “In
light of the current global situation, as social
distancing becomes the norm, there was no
better time to enhance our focus on the well-
being of people,” Ibrahim added.

To tackle this, Twitter has partnered with six
prominent regional gamers: Saad Alsmari (@
Saad Alsmari), Jafar Almousa (@MrJafar-
Smith), Amer Nsoohy (@Nsoo7y), Yousef
Hennawi (@Bo3omar22), Abdulaziz Samily
(@AzizSamily), and Ahmed Owsari (@

Ahmedowsari) who kicked off the campaign
on Sunday. Following the launch, the gamers
will take on the first phase of the campaign:
an exciting, physical challenge, which will
see four gamers take on a BoxVR challenge,
while two compete in a push-up challenge.
The first phase will kick off at 6.30pm EGY

KOCH INDUSTRIES COMPLETES ACQUISITION OF INFOR

By ; Mohamed Shawky

Koch Industries, Inc. announced that it has
completed the acquisition of the remaining
portion of Infor from Golden Gate Capi-
tal. Infor, a global leader in business cloud
software specialized by industry, has been

tonight, 6 April.
The physical challenge will be followed with
a Twitter chat which, along with the gamers,
will welcome professor and consultant psy-
chiatrist, Dr. Meshal Alageel (@AlageelMe)
to discuss wellness in the world of gaming.
Hosted by True Gaming (@TrueGaming), the
chat will take place under the hashtag L
 Lealfat 7pm EGY on Tuesday, 7 April.
Dr. Meshal Alageel (@AlageelMe), professor
and consultant psychiatrist, said of the cam-
paign: “There are both positive and negative
impacts to be found within gaming, with bal-
ance and commitment to ensure the positives
outweigh the negatives. Gaming should not
be viewed through a black and white lens.
Studies have found that video games help im-
prove attention, alertness and often aid with
dyslexia. Gaming has also been used as a
tool to develop fine motor skills and reaction
times. It is fantastic to see initiatives such as
this, that encourage people to pay attention to
their psychological well-being when gaming,
and raise awareness amongst a community
with a large audience on Twitter, especially
in the Kingdom.”
Commenting on the campaign, Saad Alsmari,
founder of Multicreators and gaming content
creator said : “The openness of Twitter has
brought the gaming community in the region
together as we have some of the best conver-
sations around gaming online. Gaming is a
social experience, especially when playing
multiplayer games. We hope that we can in-
spire our fellow gamers to focus on healthy
gaming especially during this time.”

sues for over 68,000 customers around the
globe.

“Joining Koch Industries is an exciting new
chapter in Infor’s history,” said Kevin Sam-
uelson, CEO of Infor. “It allows us to take
a long-term approach, focused on develop-

PaloAlto Networks Announces Strategic Part-
nership with Deutsche Telekom's Security Services
Business

By ; By ; Nahla Muqalad - Adel Farig
Palo Alto Networks (the global cyberse-
curity leader, today announced a strate-
gic partnership with Telekom Security,
the managed security services business
of Deutsche Telekom, to help enterprise
customers stay secure through their digi-
tization journey. Together, the

companies will develop

and offer custom-

ers state-of-the-art

managed  cyber-

security services

for cloud and

network  secu-

rity, as well as

security opera-

tions.

The portfolio of

managed secu-

rity services will
be built and run by

the two companies

and powered by Palo

Alto Networks solutions.

The portfolio includes Managed

virtual next-generation firewalls for pri-
vate and public clouds powered by Strata:
The VM-Series, a virtualized form factor
of the Palo Alto Networks Next-Genera-
tion Firewall, will be available for deploy-
ment across both private and public cloud
computing environments, including Ama-
zon Web Services (AWS), Google Cloud
Platform (GCP), Microsoft Azure, Oracle
Cloud, Alibaba Cloud and VMware NSX.
VM-Series is also enhanced through infra-
structure-as-code automation for deploy-
ment and configuration, which reduces
complexity for customers.
Comprehensive cloud security based on
Prisma™ Cloud: The new service will
utilize Prisma Cloud, the only Cloud Na-
tive Security Platform (CNSP) that de-
livers best-in-class capabilities in all key
areas: visibility, governance and compli-
ance; compute security; network protec-

BEST
USABILITY

AV-Test recognizes ESET Endpoint Security in 2019 Awards

tion; and identity security. Prisma Cloud
empowers businesses to integrate security
early and throughout the application life-
cycle, delivering prevention, detection

and response from build to run.
Managed secured remote and mobile ac-
cess based on Prisma™ Access: Custom-
ers will benefit from the service’s
use of leading secure access
service edge (SASE) net-
working and security
from Prisma Access
to secure organiza-
tions’ remote loca-
tions and mobile
users globally.
This will be done
through Palo Alto
Networks scal-
able, cloud native
architecture, blend-
ing enterprise-grade
security with a globally

scalable network.
Telekom Security SVP and
head Dirk Backofen says: “Hackers
massively try to infiltrate the cloud, net-
work and mobile phones of companies.

And the attacks are becoming more and
more sophisticated. With Palo Alto Net-
works, we are working with an innovative
leader in the cyber security technology.
So, we will better fend off attacks on com-
panies in real time.”

“We are excited to announce this strategic
partnership with Deutsche Telekom and
Telekom Security to meet customers’ in-
creasing demands for a secure end-to-end
digitization journey to the cloud,” said
Christian Hentschel, President, Palo Alto
Networks EMEA. “In today’s raised cy-
ber threat environment, the enterprise and
service provider markets require compre-
hensive, integrated, end-to-end and highly
automated security solutions and services.
This partnership with our suite of technol-
ogy solutions delivers just that.”

Their 2019 awards recognize the manu-
facturers of innovative security solu-
tions over an entire one-year testing
period. For peak achievements, the
AV-TEST Institute has recognized 20

connected and more technologically advanced future.

By: Zoran Lazarevic

Chief Technology Officer,
Ericsson Middle East and Africa

¥
The Era of 5G: Paving the Way Towards a
More Intelligent Future

The world’s population is quickly moving to cities, vir-
tually every country in the world is experiencing an in-
crease in urbanization. In fact, that increase is projected
to accelerate in the coming decades. Based on current
rates, two-thirds of the world’s population is forecast to
reside in cities by 2050. Over the next 40 years, urban
centers will see an astonishing 1 million new residents
arriving each week.

To cater to the demands of the future, we need stronger,
more reliable networks for mobile connectivity. That’s
where 5G comes in. 5G offers wireless speeds compara-
ble to today’s wired broadband, while delivering better
energy efficiency than modern 4G networks.

As the next step in the evolution of mobile communica-
tion, the key aim of 5G is to provide connectivity eve-
rywhere for any kind of device that may benefit from
being connected. 5G will support a wide range of new
applications and use cases, including smart homes, traf-
fic safety, critical infrastructure, industry processes and
very-high-speed media delivery. And it will accelerate
the development of the Internet of Things.

This will be one of the most significant technological
transformations of the twenty-first century, with implica-
tions for nearly all sectors of society, including labor and
financial markets, as well as shaping demand for goods
and services. In response, technologies such as Artificial
Intelligence and automation have great potential to im-
prove the way we live and work.

To meet the demands of the new applications and use
cases, the capabilities of 5G will extend far beyond pre-
vious generations of mobile communication. Examples
are very high data rates, very short delay (latency), ultra-
high reliability, high energy efficiency and ability to han-
dle many more devices within the same area. But it is
about far more than powering smartphones.

In a time of crisis such as the COVID-19 pandemic,
information and communication are critical. Mobile
networks are an essential part of the communications
backbone that enables health workers, public safety of-
ficials and critical businesses to stay connected during
this global crisis.

As we continue toward a more urbanized world, the
need for 5G becomes truly paramount. Now more than
ever, we have a responsibility towards our users. A re-
sponsibility to prepare for the many new innovations
and emerging challenges, and eventually foster a smarter,

realme 6i Leads Impressive Sales

a key component of Koch’s technologi-
cal transformation. Koch companies
have made more than $26 billion in
technology-related investments in
the past six years, transforming
a global portfolio of businesses
spanning multiple industries.
In addition to being an inves-
tor since 2017, Koch has been
a key customer, implementing
Infor solutions across its busi-
nesses in areas like enterprise
resource planning, human re-
sources, supply chain, asset man-
agement and finance.

The acquisition brings new key capa-
bilities to Koch to accelerate digital trans-
formation, while providing Infor with re-
sources and industry knowledge to continue
growing its expertise in mission critical soft-
ware for industries like manufacturing, retail
and distribution, among others. Additionally,
Infor’s industry-leading Healthcare Opera-
tions Platform and Interoperability Solutions
extend Koch’s involvement in healthcare,
where Koch companies are already engaged
in connected device manufacturing, medical
product purification, and hospital supplies.
Infor is now a standalone subsidiary of Koch
Industries, and continues to operate under
the company’s current management team
from its headquarters in New York City.
The acquisition positions Infor as one of the
most well-capitalized companies in technol-
ogy. Infor has invested approximately $4
billion in product design and development
to deliver industry-specific CloudSuites that
solve the most challenging operational is-

By ; Shaima Hassan - By ; Nahla Muqalad

was discovered attacking Android-based
devices: the now infamous xHelper Trojan,
which is nearly impossible to remove from

world, and the attacks continue.
After xHelper is installed, it runs a series of
downloads of other malicious files, includ-

ing industry-specific solutions that help
customers modernize and drive im-
mediate, tangible impact.”

“It’s been clear from day one
that Infor’s unique approach
and innovative team are
truly bringing value to the
market,” said Jim Hannan,
Executive Vice President
and CEO of Enterprises
for Koch Industries. “We
want to thank Golden Gate
Capital for such a productive
partnership and welcome In-
for’s 17,000 global employees to
Koch Industries.”

[T
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By ; Nahla Muqalad

ESET, a global leader in cybersecurity,
has been recognized in the AV-TEST
Awards 2019 for outstanding IT pro-
tection. AV-Test, a leading independent
testing organization, uses one of the
largest collections of digital malware
samples in the world, the Institute’s own
research department, as well as inten-
sive collaboration with other institutions,
to guarantee tests on an internationally
recognized level.

XHelper - the Trojan that's nearly impossible to remove ~- contin-
ues to infect thousands of devices. How can you stay safe?

designated “immutable”, meaning not even
superusers can delete them.

“xHelper is particularly dangerous because
it creates a backdoor that the attackers can
use to execute commands as if they’re a
superuser, as well as gain access to all app
data. A similar backdoor can then be used by
other malware, like CookieThief, to attack
the same device. Since xHelper is nearly im-
possible to remove, it’s important that An-
droid users stay vigilant about what they’re
downloading on their phone and always
use a strong mobile security software. The
good news—if you are downloading apps
from official stores, chances of encountering
this malware are very, very low,” says Igor
Golovin, malware analyst.

Last year, a particularly indelible malware

a device. As of March 2020, the xHelper
has infected over 55,000 phones around the

ing one known as Triada, which provides
root access on the device. This is what
makes xHelper particularly difficult to re-
move; the malware module installed in the
system folder simply reinstalls the deleted
applications. In addition, all the files copied
to the phone’s folders by the malware are

products in the categories of protection,
performance, usability, repair and mo-
bile security. Following rigorous testing,
ESET’s Endpoint Security solution has
been honored with the Best Usability
2019 Award by the AV-TEST Institute.
In 2019, the number of malware pro-
grams recorded by AV-TEST broke one
billion samples, both highlighting the
increasing sophistication of new attacks,
and stressing the vitality of advanced
and innovative cybersecurity solutions —
for home and corporate users.

In addition to the AV-Test certificate of
excellent protection, ESET Endpoint
Security was commended for “a consist-
ently low false alarm rate” and “is rec-
ommended as a superb security solution
for companies.” In regard to the Best
Usability Award, ESET’s solution won
out, as “hardly any other software was
able to achieve such stellar results in the
category of usability in the annual test.”
Commenting on the achievement, Jifi
Kropac, Head of Threat Detection Labs
at ESET, said, “ESET’s recognition
from AV-Test is testament to our dedica-
tion to our customers and our promise
to always deliver the best in IT secu-
rity solutions. Ensuring businesses are
equipped with cutting-edge protection
against the latest threats is extremely
important to us. Innovative cybersecu-
rity solutions are absolutely essential
to modern businesses and their safety,
and we are honored to receive the 2019
Award for Best Usability and to be rec-
ognized as a key player in making tech-
nology safer for everyone.”

By ; Shaima Hassan

realme takes over the Egyptian market one more time with pre-
order bookings for realme 6i on SOUQ. The Game Monster
unleashed its groundbreaking features to the public who shared
their positive responses; “realme 6i is the coolest 48MP Quad
Camera device at this price segment.”

As realme takes the Egyptian market by surprise; it took the en-
tire world by another surprise by winning the world- renowned
Red Dot Design Award 2020 for realme X2 Pro Master Edition.
This is the first Red Dot Award for realme, with international
recognition of realme’s widely loved design by the consumers,
media, and industrial experts.

A trendsetter in all aspects in terms of features and technology,

with the Master Edition, realme has set
a new landmark for design in the smart-
phone industry. realme is always focusing
on bringing “Trendsetting Designs” to the
young and ensuring that design plays a big
role in their future strategy.

Just like the design of realme C3, which
has taken the Egyptian market with great
success, inspired by the contradiction of
frozen blue and blazing red to reflect the
powerful capabilities of the realme C3.
Another trendsetter design is about to hit
the market is the realme 6i; as of April 7th,

realme 61 will kick off its first sale announcement.
Most importantly these designs offer more than just a fierce
appearance, their material is unique as well. realme uses ma-
terial that is environmentally friendly to create their products
such as using Aluminosilicate Glass. The realme 61 introduces
a premium picture quality (HDR &True Color) of better screen
contrast and detail performance. And described by the media
“as the successor of realme 5, realme 6i brings huge upgrade in
camera, performance, and design.” Along with its Quad camera
set up, it is “powered by world's first MTK Helio G80 processor
and 5000 mAh massive battery supporting 18W Quick Charge,
realme 6i is the actual monster device around 3000EGP.” Fur-
thermore, it also supports a 3-card slot and further expands TF
expansion memory. Overall, both the realme C3 and the realme
61 introduce top- notch qualities and better durability.
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By ; Nelly All - Nahla Mugalad of spectrum, low-energy consumption and  ernization project
Ericsson (NASDAQ: ERIC) has signed an  simplified operations and maintenance. part of our global
agreement with Telenor Pakistan for the —Commenting on the development, Khurrum  efforts to en-
transformation of its mobile backhaul net- Ashfaque, Chief Technology Officer and able the lead-
work into an IP-based infrastructure to en- Deputy CEO, Telenor Pakistan says, “Tel- ing players
hance the capacity of its network backbone  enor Pakistan keeps customers at the core in the tele-
and meet the growing traffic demand. of its operations by connecting them to what ~ com sectors
Under the agreement, Ericsson will sup- matters most to them. With this latest part- to meet their
ply Microwave transmission solutions and  nership, we will be able to further enhance  future  ex-
Products to optimize Telenor Pakistan’s net- the experience for our 46 million custom- pansion and
work and sites along with strengthening the  ers. This also reiterates our commitment to  performance

s and deploying their network with higher ca-
pacity, speed and quality — enabling them to
create and offer new services to consumers
and businesses in Pakistan.”

With recent technological advances in mi- Technology is reshaping the way we work today
crowave system software and new radio i

hardware, microwave transport has moved and into the next decade
from megabit-per-second capacity to giga-
bit-per-second capacity. Ericsson’s micro-
wave transport portfolio, with its market-
leading MINI-LINK 6000 nodes for both

Right now, when, where and how people do their jobs is un-
dergoing the biggest change in history. The line is blurring
between which tools are used at work and at home. Workers
are accustomed to rich features and functionality on their

backhaul of the service provider’s wireless  continuously invest in our infrastructure and  requirements as traditional microwave bands and E-band, personal devices and expect the same to perform their work
broadband and cellular traffic, resulting ina  guarantee that our networks have the capac- well as strengthen will provide gigabit capacity that supports no matter where they are. In today’s digital world, it’s no
more robust and cost-effective network. Er- ity to serve our growing customer base.” the long-term sustain- ability of  increased mobile broadband speeds and longer a matter of ‘good enough’.

icsson’s microwave solutions offer key ad-  Ekow Nelson, Vice President at Ericsson  their networks. Ericsson is closely collabo-  better application coverage throughout Pa- In order to achieve business success and more importantly,
vantages such as high capacity, efficient use =~ Middle East and Africa says: “This mod- rating with Telenor Pakistan in developing  kistan. attract and retain talent, organizations must create a better

Mastercard Empowers Teachers and Parents to Develop Children’s Educational Skills via E-Learning

By: Nelly Ali - Nahla Mugqalad These activities are built on

signature Science, Technology, Engineer- standards — and incorpo-

goal of inspiring more girls to pur- courage young ladies to follow careers in

gender gap in these fields. mitment to achieving gender parity across

-\-;"H_ .
Mastercard has extended access to its global science and math ‘ F - sue STEM careers and reduce the ~ STEM fields, which is in line with our com-

ing, and Math (STEM) curriculum, Girl- rate Mastercard’s deep
s4Tech™, through a suite of new online, expertise in payments
creative educational resources. The pro- technology

and teachers engage and inspire kids, ages  children to discover a

8-12. range of STEM careers,

Through the newly launched website such as Fraud Detective,

Girls4Tech Connect, as well as through  Data Scientist and Soft-

activities made in collaboration with Mas- ware Engineer.

tercard’s education partner Scholastic, Now in its sixth year, Girl-

teachers and parents in Egypt and across  s4Tech has engaged more

the globe can download lessons to help  than 800,000 students across

students learn about STEM topics from the  the globe through inquiry-based activi-
comfort of their homes. ties and real-world challenges, all with the

“Mastercard is

pleased to  the region.” said Magdy Hassan, General

launch Girls4Tech Connect, Manager — Egypt & Pakistan, Mastercard.

and in- a fun, engaging and moti- “There is a growing need for more STEM
gram has been designed to help parents novation — to enable . vating learning platform  professionals; and now, more than ever, it

with plenty of activities is crucial to empower both parents and stu-

and resources to encourage  dents to enrich themselves by using helpful,

youngsters to pursue STEM  engaging and interactive digital tools that

disciplines from home. Mas- are easily accessible. As students finish the

tercard recognizes the fact academic year via distance learning, we

that we are living in a chal- encourage them to continue exploring the

lenging era, which has propelled  exciting range of potential careers they can

educators and parents to rethink and  pursue through STEM subjects in the hope

adapt to new and innovative ways of learn-  of inspiring a new generation of young
ing. Through Girls4Tech, we strive to en- Egyptian innovators,” he concluded.

. By : Chuck Robbins
[ 2

_‘ Chairman and Chief
Executive Officer of Cisco

/
Connected and Secure: Webex in Today's World

For companies around the world, we are all learning so
much about what we thought we couldn’t do as a result
of this new and unexpected normal. Suddenly we find
ourselves social distancing to flatten the COVID-19
curve, staying inside and working from home every day.
To accommodate this, organizations are faced with how
to get up and running with remote workforces for the
first time, how to expand their capacity quickly, how to
best protect their teams and keep their data secure, and
ultimately how to keep their businesses productive. All
of that is compounded by additional concerns over the
pandemic itself, lack of childcare, virtual education, vul-
nerable family members, and so much more.
Whether you are one of the world’s largest enterprises, a
small business, national or local government, a hospital
or a school, you can trust Cisco is committed to support-
ing you with what we learn. We are working around the
clock to keep you productive and secure and here to help
with requirements for remote working, contact center,
and security by providing free offers. We are also here
to support you with IT and end-user advice, top tips and
best practices.
We’ve seen the need for collaboration technology sky-
rocket and the demand for our secure Webex capabilities
has increased dramatically. Last week, we saw close to
240,000 online sign-ups in a 24-hour period. In one day
alone, Webex handled 4.2 million meetings — more than
twice the average on a peak day before the pandemic. We
have also hosted 14 billion meeting minutes in March,
more than double the number in February.
To support and secure this massive growth, we are taking
an aggressive proactive posture to get well ahead of the
highest demands on record. We are continuously taking
preventive actions like load balancing, phased scaling,
continual capacity management, segmenting user types
such as mission critical groups (healthcare, government,
and critical infrastructure), and running a global back-
bone that is massively connected with redundancies,
failovers, and capability sets. Also, and just as important,
we are maximizing our long-standing carrier relation-
ships to the fullest extent possible.
Most importantly, as the world goes completely online,
we will to do everything we can to keep people and or-
ganizations secure and protect their privacy. At Cisco,
we believe data privacy is a fundamental human right.
In times like these, bad actors could see this as a greater
opportunity to identify those who are most vulnerable. In
these uncertain times, we cannot afford to have unsus-
pecting victims have their personal data stolen or shared
— especially when it comes to health and financial data, or
that of our children.
As the largest enterprise security company in the world,
we are uniquely positioned to protect our customers as
their workforces go remote. Cisco has added more than 9
million security users since the roll-out of our offerings.
Duo Security, our multi-factor authentication solution,
saw more than 3,300 new organizations signing up glob-
ally in the last week alone. Cisco Umbrella, our DNS-
layer security offering, as well as Cisco AnyConnect, our
VPN solution, have both seen triple digit percentage in-
creases in signups.
The scale we are facing is extraordinary, and we are tak-
ing actions to keep up with demand and our teams are
working constantly to ensure that businesses and organi-
zations who are keeping the world moving during this
time have what they need to stay connected, productive
and secure. For users at home, we’ve also created this
list of best practices for great online meetings, many of
which our own Cisco teams are also adopting.
What is transpiring today will not only change the way
people communicate, it will also impact and enable busi-
ness continuity in the future. This is an environment
that every company is learning to navigate, and I be-
lieve there is no company — or team — in the world more
committed than Cisco to making sure that organizations
around the world have the technology and support they
need to stay connected.
The world is going through this together and will get
through this together. Thank you for your patience, un-
derstanding and support. We are deeply committed to

meeting your needs — now more than ever.
— —

By ; Adel Farig - Mohamed Shawky
A 165-strong international group including 92 former Presi-
dents and Prime Ministers, along with current economic and
health leaders in the developed and developing world have
come together to demand the creation of a G20 executive
task force and an immediate global pledging conference
which would approve and co-ordinate a multi-billion dollar
coronavirus fighting fund.

In an open letter addressed to G20 leaders the group - which
wants both to speed up the search for a vaccine, cure and
treatments and revive the global economy - urges global col-
laboration and commitment to funding ‘far beyond the cur-
rent capacity of our existing international institutions’.

“The economic emergency will not be resolved until the
health emergency is addressed: the health emergency will
not end simply by conquering the disease in one country
alone but by ensuring recovery from COVID-19 in all coun-
tries,” the statement says.

The plea is for agreement within days for:
$8 billion to rapidly hasten the global effort for vaccines,
cure and treatment; $35 billion to support health systems,
from ventilators to test kits and protective equip ent for
health workers And $150 billion for developing countries
to fight the medical and economic crisis, prevent a second
wave of the disease flowing back into countries as they come
out of the first wave. This means waiving debt interest pay-
ments for the poorest countries, including $44billion due
this year from Africa. A $500-$600billion issue of additional
resources by the IMF in the form of special drawing rights
is proposed.”

The letter also urges the co-ordination of fiscal stimuli to
avoid a recession becoming a depression.While welcom-
ing the G20’s first communique on the Covid-19 crisis, the
165-strong group are pressing the G20 to speed up an action
plan.

The group states: “All health systems — even the most so-
phisticated and best funded — are buckling under the pres-
sures of the virus. Yet if we do nothing as the disease spreads
in poorer African, Asian and Latin American cities which
have little testing equipment, hardly any ventilators, and
few medical supplies; and where social distancing and even
washing hands are difficult to achieve, Covid-19 will persist

GLOBAL LEADERS ISSUE G20 CALL TO ACTION URGING IMMEDIATE PLEDGING CONFER-
ENCE AND TASK FORCE TO CO-ORDINATE WORLD RESPONSE TO COVID-19
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there — and re-emerge to hit the rest of the world with further
rounds that will prolong the crisis.

“World leaders must immediately agree to commit $8 billion —
as set out by the Global Preparedness Monitoring Board — to
fill the most urgent gaps in the COVID-19 response. This
includes $1billion this year for WHO, $3 billion for vaccines
and $2.25 billion for therapeutics.

“Instead of each country, or state or province within it, com-
peting for a share of the existing capacity, with the risk of
rapidly-increasing prices, we should also be vastly increas-
ing capacity by supporting the WHO in coordinating the
global production and procurement of medical supplies,
such as testing kits, personal protection equipment, and ITU
technology to meet fully the worldwide demand. We will
also need to stockpile and distribute essential equipment.

“$35 billion will be required, as highlighted by WHO, to sup-
port countries with weaker health systems and especially
vulnerable populations, including the provision of vital med-
ical supplies, surge support to the national health workforce
(70% of whom in many countries are underpaid women) and
strengthening national resilience and preparedness.

“According to WHO, almost 30% of countries have no COV-
ID-19 national preparedness response plans and only half
have a national infection prevention and control program.
Health systems in lower income countries will struggle to
cope; even the most optimistic estimates from Imperial Col-
lege London suggest there will be 900,000 deaths in Asia
and 300,000 in Africa.

By ; Shaima Hasssan

At a time when regional businesses are
increasing their focus on both digital
media and performance campaigns,
Digital Media Services (DMS), the
digital arm of Choueiri Group has
launched its all-new “Lead Collec-
tion Solution”.

Elaborating on the Solution’s
uniqueness, DMS’ Chief Operat-
ing Officer Michel Malkoun stated
that “With marketing dollars shifting
towards lower funnel approaches focused
on leads and sales, DMS’ delivery of a highly
effective lead generation solution is aligned with
Choueiri Group’s and DMS’ commitment to raising the bar
for industry standards. While a wide spectrum of tools for
lead generation have always existed via social networks and
affiliates marketing, most have suffered from an inability to
guarantee context and brand safety — a well-known issue
faced by marketeers and advertisers worldwide”.

DMS’ portfolio represents the region’s leading premium
independent publishers who are constantly evaluating their
attention and quality metrics, while ensuring that their plat-
forms are safe for advertisers and users alike.

Since DMS’ Lead Collection Solution was developed in-
house via an intensive collaboration between Choueiri
Group’s and DMS’ Data, Tech and Creative teams, it ena-
bles marketeers with a reduced go-live timeframe and
empowers them with endless customization options. The
Solution also adheres to data policies with encryption and
compliance with GDPR, while benefitting from Choueiri
Group’s unrivalled command on the largest pool of data in
the region. These elements come together to create a very
powerful tools which delivers enhanced performance.

Alex Lopes - DMS’ Data & Audience Director, also com-
mented on the potential of the new Solution and said that ”
Developed as a sticky overlay, the product leverages a Cost-
Per-Lead (CPL) model, which allows buyers to pre-plan ac-

tivations and campaigns with a pre-determined
budget. It also guarantees 100% in view
and viewability metrics that will not
only deliver a lead but will also work
equally well to generate awareness if
the messaging is right.

Moreover, sizing adheres to IAB
' standards and therefore enables
~— brands to avoid any extra creative
development expenses, as agencies
and brands can use existing banners.
Finally, DMS Studio team is always at
hand to create viable solutions should ma-

terial not be available”.

work experience because today’s workers are quite savvy
and have much higher expectations around their experi-
ences than even just three years ago. The fact is, everyone

wants to work the way they want, without restrictions, col-
laborating and communicating with colleagues in a natural,
seamless way. Emerging tech today is not only creating new
possibilities for how people and jobs find each other more

seamlessly, they are also enabling new ways of working to-
gether. So, as work becomes less of a place you go, and
more of a task you perform, employees expect to be able to
work whenever they want, wherever they want.

But are organisations truly ready to evolve the traditional
9-to-5 desk job to meet the needs and expectations of both

the business and their employees? In the next year, busi-
nesses will need to strike a balance between empowering
employees to work virtual through advanced technology so-
lutions and retaining a workplace environment that allows

their employees to work onsite in the office while maintain-
ing company culture and productivity.

The transformation into a digital workplace that meets

worker expectations does not come about easily. Older en-
terprises are set in their top-down approach to IT services,
wherein enterprise product investment by the IT department
has resulted in an environment in which only vetted and ap-
proved corporate applications can be used. As you can im-
agine, this approach falls flat with today’s workforce, who

have a strong understanding of what technology can do for
them and are at ease using communications and collabora-
tion tools even in their personal lives. In today’s workplace,
IT departments can barely keep up with the constant de-
mands for personalization and easy-to-use solutions, along-
side the demands of employees to integrate their work and

personal devices and applications.

The unrelenting pace of digital and workforce transforma-
tion creates new challenges consistently and yet also pre-
sents huge opportunities for companies to get things right.
So, what can you do to create that workplace edge?

Give people the power to succeed and something incredible

happens. They succeed.

IT departments understand that an employee’s productivity
is closely tied to the technology used by that worker and it
is extremely important that each employee have the IT tools

best suited to the work they are doing. Therefore, having
a modern and digitally enabled workforce is made possi-
ble when silos are eliminated, and operations are simplified

through end-to-end, integrated infrastructure from the edge-
to-the-core-to-the-cloud. According to the Dell Technolo-
gies Realising 2030, Future of Work Study, 54% of business

leaders believe companies should equip employees with lat-
est personal tech solutions & tools.*

From creating hyper-tailored experiences for everyone with

the right apps, data, services and devices to enabling office,
remote, home and on-the-go collaboration and easy com-
munications with total security, an organization’s technol-
ogy choices are key to making modern workers more pro-
ductive and their business more competitive.

Digital technology should be accompanied by a true digital

mindset amongst business leaders.

To define digital transformation as simply ‘the application

of digital technology to impact all aspects of business’ is to

diminish its true meaning. It also involves a change in how

technology led innovation and adoption is perceived. Inno-
vation has to tie-in to the vision of the organization. We live

in an era of disruption — of sectors, of products and of ways

of life. Innovation in response to disruption can severely test

this commitment, and this is a responsibility that the lead-
ership shoulders, considering their greater custodianship

of the organization’s objectives. This directly links back to

improved business outcomes. Building this transformation

readiness is at the core of building a digital culture, requir-
ing new ways of working across leadership policies, role

definitions, and people processes. Engaging everyone in the

business in learning, experiencing and enjoying exposure

to new digital tools is the other half of the digital culture

strategy.

Looking ahead: defining the future of work in the next dec-
ade must begin now

Ten years out, organizations that successfully achieve digi-
tal workplace transformations will be at an advantage over

businesses struggling with legacy systems, massive amounts

of data and workforces unprepared for change. Some com-
panies will run the race quicker than others, which could

widen the gap between businesses that are future-ready and

able to benefit from emerging technologies, and those that

are not. But one thing is for certain: the steps organizations

take today - including modernizing infrastructure, inspiring

employees and deploying next-generation technology infra-
structure - will lay the groundwork for their digital-future

and help to bring to fruition the next wave of technology led,

human progress.

Next generation loT services are developed in Oulu - the new Innova-
tion Genter by UROS utilizes Elisa’s private 9G network

By ; Mohamed Shawky

A new generation [oT hub developed by UROS and Qual-
comm will open in Oulu, Finland. The Innovation Center
is the first facility in Finland to utilize private 5G network
in [oT product development and validation. The private 5G
network, deployed by Finnish operator Elisa, is already up
and running and will serve all IoT ecosystem partners at the
Innovation Center. The forthcoming Innovation Center es-
tablished by UROS and Qualcomm will be a state-of-the-art
facility utilizing IoT products and services from Qualcomm
Technologies and Elisa’s 5G mobile network. Allowing vari-
ous teams to collaborate and work together with UROS in a
live environment, the center accelerates [oT technology crea-
tion and adaptation for real-world solutions. Elisa’s private
network guarantees its users stable network speed and great
capacity and provides the new center with perfect conditions
for IoT solution development. The Innovation Center is tar-
geted at start-ups, established companies (OEMs and ODMs)
as well as universities as a place to promote IP generation and

monetization of solutions with a quick-turn platform offering,
focusing on e.g. artificial intelligence (Al), wearables, smart
cities, robotics, drones, industrial IoT and automotive.

5G technology will take IoT to the next level with the ca-
pability to support an extremely high density of IoT devices
in a small area, targeting up to a million devices per square
kilometre. It will also be able to provide a connection of ultra-
low latency and exceptionally high reliability. In addition to
massive [oT, 5G will enable 1 n critical services such as
remote controlled automotives and digital healthcare, ex-
pected to lead to the next industrial revolution. “5G con-
nectivity is a vital enabler for industry digitalisation with
Cellular IoT. Elisa has been an excellent partner for the de-
ployment of the new private 5G network at the Innovation
Center, well on schedule and with the desired performance.
With this added premium functionality, we strive to offer
the best-in-class innovation environment for the stakehold-
ers in our [oT ecosystem”, says Rauno Jokelainen, CTO of
UROS Group.
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