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Madbouly: Launch of the “Ahalena” electronic platio

By ; Nelly All — Adel Farig

Prime Minister Dr. Mostafa Madbouly revealed
the launch of the “Ahalena” initiative under the
slogan “Aid with Aid helps, which is a positive
step by the Egyptian government through a com-
munity partnership with the private sector, to
support the irregular employment affected by the
economic damage imposed by the virus crisis”
The New Corona “(Covid-19) on the Egyptian
economy, to enhance the level of social protec-
tion for our families, individuals and families,
and the initiative aims to raise one billion pounds

of donations.

This came during the Prime Minister’s visit to a

number of factories in the 6th of October city, and

times Previously scheduled for her

a number of factories inspected and the State’s
keenness not to harm the labor force from the
repercussions of the Corona Virus pandemic and
work to help all private sector institutions to con-
tinue the production process with its directives
that the completion of infrastructure projects in

For his part, Counselor Nader Saad, spokesper-
son for the Presidency of the Council of Minis-
ters, said that this initiative is one of the current
efforts to support low-income families and ir-

regular employment affected by the “Covid-19”

Growth Opportunities Rise as APAC B2B Pay-
ments Market Prospers

B2B payments revenue is estimated to double, reaching

$1,356.28 hillion by 2025, finds Frost & Sullivan

By ; Shaima Hassan- Nahla Mugqalad

The growing business-to-business (B2B)
eCommerce market and rising adoption of fi-
nancial technology in Asia-Pacific (APAC) are
prominent factors driving the B2B payments
market in this part of the world. The B2B
payments market revenue is estimated to dou-
ble, reaching $1,356.28 billion by 2025 from
$671.32 billion in 2018, at a compound annual
growth rate (CAGR) of 10.5%.

“Strategic partnerships among key local and
global industry participants have increased
B2B payment adoption and promoted digi-
tal transformation across APAC,” said Dewi
Rengganis, Industry Analyst, ICT, Asia-Pacif-
ic at Frost & Sullivan. “Additionally, with the
increasing adoption rate of e-Invoicing, the
B2B payments market is gaining further mo-
mentum as a large number of enterprises are
migrating towards e-Invoicing instead of paper
invoicing.”
frost & Sullivan’s recent analysis, Growth Op-
portunities in the Asia-Pacific B2B Payments
Market, Forecast to 2025, encompasses de-
tailed analyses of trends within the B2B pay-
ments landscape, including market drivers
and restraints, revenue forecast by payment
type, country analysis, and market growth op-
portunities. Country-wise, the B2B payments
landscape in Indonesia is more attractive than
other countries in the region. With growing
B2B eCommerce, B2B payment revenue in
Indonesia is swelling at a CAGR of 54.2%. In
Vietnam, it is growing at a CAGR of 40.2%.
For further information on this analysis or to
schedule an interview, please contact Melissa
Tan, Manager, Corporate Communications,
Asia-Pacific at melissa.tan@frost.com

“Businesses are increasingly embracing elec-

tronic payment forms and are continuously

innovating with alternative systems to create
value-added services for their end customers,”
noted Rengganis. “Further, by utilizing this
capability (electronic payment forms), busi-
nesses can offer better customer experience
and create new disruptive business models as
well as new revenue streams.”

The geopolitical risk for cross-border B2B
payments and security concerns over digital
payment methods are likely to restrain the
growth of the market, but B2B payment ven-
dors’ focus on the following aspects will boost
market growth, presenting immense oppor-
tunities Cryptocurrency can be a solution for
cross-border payment and settlement by veri-
fying the origin and authenticity of the product
as it moves across the value chain.

To minimize security risk, payment providers
can enable customers to attain better feasibil-
ity of the transaction processes and traceability
in historical data transactions. As such, cus-
tomers can identify potentially compromised
transactions and B2B payment solution pro-
viders should develop innovative payment
products that can address both working capital
and cash flow challenges for SMEs.

B2B payment solution providers should col-
laborate with major card networks to offer vir-
tual credit cards to enterprise customers.

In Times of Glohal Health Crisis, Duhai Future Founda-
tion Reimagines Life after GOVID-19

By ; Adel Farig- Nahla Muqalad

Dubai Future Foundation (DFF) has stepped
up its efforts in responding to the global
COVID-19 crisis by furthering research
for the benefit of society. The Foundation’s
research arm, Dubai Future Research, has
launched a series of reports titled ‘Life after
COVID-19’ that focuses on the most impor-
tant areas of people’s lives and enables them
to identify the opportunities that lie ahead,
while setting out some short and longer-term
implications.

In just over three months, the number of cases
of the novel coronavirus has soared to more
than a million worldwide and as the pandemic
continues to unfold, the UAE Government has
put in place a series of measures designed to
reduce and contain it from spreading further.
The Foundation, in its commitment to support
the UAE’s efforts to combat COVID-19, has
made a decision to deliver reports and analysis
of the disruption caused by the virus and offer
insights about the future of key sectors, includ-
ing workspace, education and commerce. Ad-

ditionally, the entity aims to ensure that organi-
zations, government officials and members
of community have access to this important
resource to better anticipate, navigate and pro-
actively react towards the future.

COVID-19 presents an opportunity for govern-
ments in the Arab World and across the globe
to disrupt and accelerate its efforts in providing
suitable regulations, guidelines and platforms
to adapt to the foreseen changes. The reports,
in addition to aiding the UAE Government
with suggestions and implementation of cer-
tain regulations and policies, will also provide
both short- and long-term solutions that can be
adopted by public and private sector organiza-
tions in Dubai and the world.

The series of research papers will continue to
be issued at regular intervals until the COV-
ID-19 pandemic subsides. Accompanying
these insights, DFF will create platforms and
online discussions to provide more insights and
opportunities to interact with experts. For more
information about Dubai Future Research and
reports on Life after COVID-19.

XHelper - the Trojan that's nearly impossible to remove ~- contin-
ues to infect thousands of devices. How can you stay safe?

By ; Shaima Hassan - By ; Nahla Muqalad
Last year, a particularly indelible malware
was discovered attacking Android-based
devices: the now infamous xHelper Trojan,
which is nearly impossible to remove from
a device. As of March 2020, the xHelper
has infected over 55,000 phones around the
world, and the attacks continue.

After xHelper is installed, it runs a series of
downloads of other malicious files, includ-
ing one known as Triada, which provides
root access on the device. This is what
makes xHelper particularly difficult to re-
move; the malware module installed in the
system folder simply reinstalls the deleted
applications. In addition, all the files copied
to the phone’s folders by the malware are

designated “immutable”, meaning not even
superusers can delete them.

“xHelper is particularly dangerous because

it creates a backdoor that the attackers can
use to execute commands as if they’re a
superuser, as well as gain access to all app
data. A similar backdoor can then be used by
other malware, like CookieThief, to attack
the same device. Since xHelper is nearly im-
possible to remove, it’s important that An-
droid users stay vigilant about what they’re
downloading on their phone and always
use a strong mobile security software. The
good news—if you are downloading apps
from official stores, chances of encountering
this malware are very, very low,” says Igor
Golovin, malware analyst.

European Bank for Reconstruction and Development to organise Face-
hook live on COVID-19 pandemic consequences on global economy

By : Shaima Hassan

Leading economists will discuss the impact of
Covid-19 across the EBRD regions in Europe,
Asia and Africa and beyond, in a Facebook
live on “Coronavirus and the global economy:
what next?”. The event, organised by the Eu-
ropean Bank for Reconstruction and Devel-
opment, will take place on 16 April at 13:00
(BST/ GMT+1)

Join the current EBRD Chief Economist Beata
Javorcik and three former Chief Economists

to find out what exactly the consequences will
be for the global economy and what lessons
should we draw from the events of the last few
months. The panellists will examine the im-
pact of the Covid-19 crisis on climate change,
trade, globalisation and the many other chal-
lenges emerging from the pandemic. You will
be able to join the discussion in a concluding
Q&A session.

The event will be livestreamed here, follow:
#EBRDEconTalk and #LSECOVIDI9.

crisis and aims to provide direct financial support

!

to the groups affected by the Corona crisis, from
Through the involvement of the private sector
and individuals in solidarity and solidarity in a
time of crisis, indicating the existence of strict
standards and meticulously revised databases for
the categories eligible for disbursement.

The spokesperson explained that the “Ahalena’
portal will be launched, which allows everyone
(companies - individuals) to donate through the

website www.Ahalena.gov.eg.

He pointed out that through “Ahalena”, the do-
nor determines the value he wishes to provide
to contribute to alleviating the affected fami-

move to another window to collect the personal
data of the donor, and choose between paying
the amount of the donation in Account number
2030 in Banque Misr, or by sending an SMS to
the number 2030 from any mobile network, tak-
ing into account that this account belongs to the
General Takaful Corporation, which is affiliated
to the Ministry of Social Solidarity, and that these
donations will be allocated only to the irregular
work affected From the crisis “Covid-19”, after
making sure that it was worth it It is not possi-
ble to donate directly on the 2030 account in all
Banque Misr branches.

i

lies, by pressing the button “Donate Now”, to

OrangeEgypt:Corona/DiseasesHospitalwithithe
Peopie/of EgyptAssociationwiththehestmeansioficom:
munication

By: Shaima Hassan

Within the framework of Orange’s perma-
nent keenness to provide the best commu-
nication and data transmission services in
accordance with its slogan “We bring you
closer to what you care about”, it has co-
operated with the National Communica-
tions Regulatory Authority to review the
sites of quarantine hospitals throughout
Egypt and has increased the network ca-
pacity in these sites to ensure continued
communication between both patients and
crews Medical care inside these hospitals
with their loved ones is everywhere for
more healthy closeness and reassurance.
In addition, Orange is working to review
and secure the existing stations in those
locations around the clock. Orange raced
to ensure the best services for the first line
of defense from doctors and nursing staff
and help services who risk their lives to
alleviate the pain and treatment of those

with corona virus in appreciation of their
extraordinary effort.

As an additional indication of this appre-
ciation, Orange has prioritized, through a
new service for medical staff, when they
visit the company’s branches throughout
the Republic to ensure that their transac-
tions are completed as quickly as possible
without long waiting until they can return
to begin their noble role in community
service.

In cooperation with the People of Egypt
Foundation for Development, and un-
der the supervision of the Ministries of
Health, Population and Social Solidarity,
Orange completed the establishment of a
complete network for communication ser-
vices that includes 4G services to provide
high-speed internet in a building affiliated
to the Foundation, which was converted
into a quarantine hospital with a capacity
of 600 people and opens within days.

Apple and Google partner on COVID-19 con-
tact tracing technology

& Google

By : Nelly All

Across the world, governments and health
authorities are working together to find solu-
tions to the COVID-19 pandemic, to protect
people and get society back up and running.
Software developers are contributing by
crafting technical tools to help combat the
virus and save lives. In this spirit of collabo-
ration, Google and Apple are announcing a
joint effort to enable the use of Bluetooth
technology to help governments and health
agencies reduce the spread of the virus, with
user privacy and security central to the de-

sign.
Since COVID-19 can be transmitted through
close proximity to affected individuals, pub-
lic health organizations have identified con-
tact tracing as a valuable tool to help contain
its spread. A number of leading public health
authorities, universities, and NGOs around
the world have been doing important work
to develop opt-in contact tracing technol-
ogy. To further this cause, Apple and Google
will be launching a comprehensive solution
that includes application programming in-
terfaces (APIs) and operating system-level
technology to assist in enabling contact trac-
ing. Given the urgent need, the plan is to

implement this solution in two steps while
maintaining strong protections around user
privacy.

First, in May, both companies will release
APIs that enable interoperability between
Android and iOS devices using apps from
public health authorities. These official apps
will be available for users to download via
their respective app stores.

Second, in the coming months, Apple
and Google will work to enable a broader
Bluetooth-based contact tracing platform
by building this functionality into the un-
derlying platforms. This is a more robust
solution than an API and would allow
more individuals to participate, if they
choose to opt in, as well as enable interac-
tion with a broader ecosystem of apps and
government health authorities. Privacy,
transparency, and consent are of utmost
importance in this effort, and we look for-
ward to building this functionality in con-
sultation with interested stakeholders. We
will openly publish information about our
work for others to analyze.

All of us at Apple and Google believe there
has never been a more important moment
to work together to solve one of the world’s
most pressing problems. Through close co-
operation and collaboration with developers,
governments and public health providers,
we hope to harness the power of technology
to help countries around the world slow the
spread of COVID-19 and accelerate the re-
turn of everyday life.

DEWA applies precautionary measures to con-
tinue delivering services at the highest standards

By : Nelly All- Mohamed
Shawky

Dubai Electricity and Wa-
ter Authority (DEWA) has
undertaken a set of precau-
tionary measures to ensure
the health and safety of its
customers and staff. This is
in line with Dubai Govern-
ment’s efforts to provide the
highest level of protection
against the novel corona-
virus (COVID-19). DEWA
has ensured the continuity
of its delivery of electricity
and water services, accord-
ing to the highest standards
of availability, reliability,
and efficiency.

DEWA’s staff have under-
gone training programmes
to use technological tools
and channels in its state-of-
the-art digital infrastructure

meetings

over the last few years. This
has enabled all of them to
work remotely, hold video
using modern
technologies, and ensure the
highest standards of digital
security. This applies for
employees whose jobs do
not require their presence at
DEWA’s power plants.

DEWA has in place a com-
prehensive plan to ensure
the continuity of field work
at its power generation and
water desalination plants. It
also maintains the opera-
tion, maintenance, lab tests,
among other vital work, to
ensure the continuity of pro-
viding electricity and water
services for all customers.
The plan also includes all
the necessary precautionary
measures. These include us-

ing advanced equipment for
early detection and diagnosis

menting home quarantine for
employees returning from
abroad or who have family
members who have returned
from abroad, in addition to

al shifts for jobs that cannot
be done remotely, ensuring

ployees to the minimum that

ferent locations from their
previous colleagues in the
previous shift. DEWA has
a special plan for sterilising
its facilities regularly, in line
with the highest international
and health standards, using

infectants and sterilisers to
ensure the health and safety
of its employees.
Besides  the

ary measures, DEWA has
launched several awareness
campaigns about the novel
coronavirus using different

guages to ensure awareness

ployees.

technologically advanced future.
—

of health conditions, imple-

implementing physical dis-
tancing across all facilities.
DEWA also applies rotation-

reducing the number of em-

maintains production. Staff
working in shifts use dif-

high-quality approved dis-

precaution-

tools and in different lan-

messages reach all its em-

By: Zoran Lazarevic

Chief Technology Officer,
Ericsson Middle East and Africa

The Era of 5G: Paving the Way Towards a
More Intelligent Future

Chief Technology Officer, Ericsson Middle East and Africa
The world’s population is quickly moving to cities, virtually
every country in the world is experiencing an increase in
urbanization. In fact, that increase is projected to accelerate
in the coming decades. Based on current rates, two-thirds of
the world’s population is forecast to reside in cities by 2050.
Over the next 40 years, urban centers will see an astonishing
1 million new residents arriving each week.

To cater to the demands of the future, we need stronger,
more reliable networks for mobile connectivity. That’s
where 5G comes in. 5G offers wireless speeds comparable
to today’s wired broadband, while delivering better energy
efficiency than modern 4G networks.

As the next step in the evolution of mobile communication,
the key aim of 5G is to provide connectivity everywhere for
any kind of device that may benefit from being connected.
5G will support a wide range of new applications and use
cases, including smart homes, traffic safety, critical infra-
structure, industry processes and very-high-speed media de-
livery. And it will accelerate the development of the Internet
of Things.

This will be one of the most significant technological trans-
formations of the twenty-first century, with implications for
nearly all sectors of society, including labor and financial
markets, as well as shaping demand for goods and services.
In response, technologies such as Artificial Intelligence and
automation have great potential to improve the way we live
and work.

To meet the demands of the new applications and use cases,
the capabilities of 5G will extend far beyond previous gen-
erations of mobile communication. Examples are very high
data rates, very short delay (latency), ultra-high reliability,
high energy efficiency and ability to handle many more de-
vices within the same area. But it is about far more than
powering smartphones.

In a time of crisis such as the COVID-19 pandemic, infor-
mation and communication are critical. Mobile networks
are an essential part of the communications backbone that
enables health workers, public safety officials and critical
businesses to stay connected during this global crisis.

As we continue toward a more urbanized world, the need
for 5G becomes truly paramount. Now more than ever, we
have a responsibility towards our users. A responsibility to
prepare for the many new innovations and emerging chal-
lenges, and eventually foster a smarter, connected and more

J—

Hytera Actively Participates in the
Fight Against COVID-19, Helping to
Prevent Cross-infections

By ; Mohamed Shawky

More than 1.5 million people have been diagnosed with
COVID-19 worldwide, according to data from the World
Health Organization (WHO). At this critical moment,
Hytera, as a global leading provider of professional and
private wireless communication networks, has taken im-
mediate actions to provide diversified products in dona-
tions and service support to the countries and regions
facing serious outbreaks of COVID-19. In addition, the
company has also quickly tasked its smart production fac-
tory to switch over to mask production. A total of 1 million
masks have already been donated by Hytera to the Philip-
pines, Thailand, Myanmar, Russia, South Africa and other
countries.

To support emergency response efforts against COVID-19,
Hytera has donated DMR radios to Chevra Hatzalah to
help protect their volunteers in New York City, the nation-
al epicenter of the COVID-19 pandemic. Chevra Hatzalah
is the largest volunteer emergency medical service (EMS)
organization in the world, with operations in 16 countries
serving mostly Jewish communities.

One of the core values of professional and private wireless
communications is to provide critical communications and
command and dispatch support to governments and first
response agencies to help ensure public safety during criti-
cal situations.

Globally, Hytera’s business solutions have been deployed
throughout more than 120 countries and regions, and are
used in private communications for public safety, trans-
portation, emergency rescue and operator services to
fight COVID-19. At present, many hospitals and police
authorities in Spain, the United Kingdom, the Philippines,
and Korea are fighting the outbreak with the support of
Hytera’s communications solutions. In Abu Dhabi, a cur-
few was imposed as part of the prevention efforts during
the epidemic. The police used Hytera’s multi-mode ad-
vanced radios to help control the movement of people in
public areas.

Hytera is empowering people to manage and resolve the
chaos created by the COVID-19 outbreak, and providing
protection to prevent cross-infections among customs of-
ficers conducting border inspections, government officials
discussing anti-epidemic programs and carrying out super-
vision, police monitoring checkpoints during the outbreak,
rescue agencies deploying epidemic prevention materials
and medical staff confronting the disease on the frontlines.
As a manufacturing company with world-class intelligent
production capabilities, since February 10, Hytera has rap-
idly leveraged its advantages in intelligent production and
supply chain integration to establish three production lines
for mask production.
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Talaat: follows up the regularity of paying the irregular employment support grant in post offices

By: Mohamed Shawky

Dr. Amr Talaat, Minister of Communications
and Information Technology, made an in-
spection tour of a number of NPA’s outlets in
the Cairo and Giza governorates to follow up
the regularity of work progress in the three
days of disbursing the irregular employment
grant decided by President Abdel Fattah El-
Sisi to those affected by the repercussions
of the “Corona emerging” virus, to ensure
From providing the service with the highest
efficiency while overcoming all obstacles in
front of the citizens according to the plan that
was developed, which included a number
of preventive measures and precautionary
measures that guarantee the preservation of
the health and safety of workers and visitors
who hesitate to the outlets of the commis-

sion providing the service; accompanied Mr.
Alo During the tour, Abdo Alwan, the Acting
Chairman of the National Postal Authority,
visited.

The minister’s tour included visiting the Al-
Ahram and Giza centers first, the Al-Rabee
Al-Jizzi Postal Services, the Lieutenant-Gen-
eral Aziz Al-Masry School in Giza Governo-
rate, and Dr. Amr Talaat visited the Sayeda
Zeinab Center for Postal Services; and the
Khedive Military Secondary School for Boys
in Cairo Governorate.

On Monday, the National Post Authority be-
gan disbursing the 500-pound grant to sup-
port irregular employment through 4,000
post offices nationwide, in addition to 600
schools that were allocated in coordination
with the ministries of local development

it
and education as additional outlets; recipi-
ents of the grant are given a card The Egyp-
tian Post “Easy pay” is prepaid in order to
be used in obtaining the grant for a period
of two months starting from next month, as

this comes within the pivotal role played by
the Egyptian Post in supporting the state’s
efforts to achieve digital transformation and
financial inclusion.

In a related context, the Ministry of Com-
munications and Information Technology
launched a hotline (142) in order to imme-
diately start answering irregular employment
inquiries, and assist them in knowing the
dates and points of grant disbursement.

It is worth noting that Dr. Amr Talaat had
made an inspection tour in the first days of
disbursing the irregular employment grant;
the tour included inspecting 10 outlets for
the National Post Authority and a number
of schools and a number of branches of the
Egyptian Agricultural Bank in four governo-
rates are Cairo, Giza, Qalyubia and Menoufia.

How Banking and Education Lead Digital Transformation to Face Coronavirus

KPMG: By 2022, Digital initiatives to Drive 80 Percent of Revenue;

By ; Shaima Hassan- Mohamed Shawky

In the face of COVID-19 coronavirus, the
UAE’s banking and finance, education, and
retail sectors are accelerating digital transfor-
mation to deliver business continuity, customer
happiness, and smart services, industry experts
announced today.

The Dubai Department of Economic Develop-
ment recently mandated 80 percent of private
sector employees to work remotely. As a result,
the BFSI, education, and retail sectors have led
in innovation, argues Condo Protego, the lead-
ing UAE-based IT infrastructure and informa-
tion management consultancy and solutions
provider. “In the face of coronavirus, remote
work, distance learning, and virtual malls are

™

Senior Vice President and GM of
Cisco’s Security Business

¥ W™

Expanding Free Security Offers into Cus-
tomers’ Endpoints

During this global health crisis, normal has been redefined.
We are living through a dynamic situation that has required
us to reorient our personal and professional lives in ways
we never have before. Companies have had to do the same.
Many have taken the extraordinary step of moving the ma-
jority, if not the entirety, of their workforces to a virtual
workplace. As companies adapt to their new normal, secur-
ing this sudden exponential growth of remote workers and
their devices remains a challenge.

A few weeks ago, we shared that Cisco would provide ex-
tended free licenses and expanded usage counts at no extra
charge for three of our key security technologies that are de-
signed to protect remote workers: DNS-layer security from
Cisco Umbrella, zero-trust security from Duo and secure
network access from AnyConnect. As a result of this, there
has been a huge demand for these technologies. Cisco has
supported an additional 9 million-plus users during this cri-
sis with this rollout.

Security teams generally start by securely connecting em-
ployees to the network with the VPN, and multi-factor au-
thentication provides an additional layer of security to cus-
tomers’ remote access strategy. As security teams work to
protect a larger remote workforce, Duo is seeing the number
of daily authentications from VPNs increase by 157 percent.
But we know that 85 percent of corporate users bypass the
VPN when working remotely. So, customers are increasingly
looking to DNS-layer security to secure users on and off the
network, and we have seen the need for Umbrella licenses
increase by 100 percent.

Through all of this, we have been listening to customers feed-
back on how else we can best support them. What we heard
is that more than ever there is a need to protect both user-
owned and company-owned devices. Based on that input, to-
day we are extending our free security offers to also include
Cisco Advanced Malware Protection (AMP) for Endpoints.
This technology prevents breaches and blocks malware at
the point of entry as well as detects, contains and remediates
advanced threats if they evade the frontline of defense.

With this new addition, existing customers can exceed their
device limit by two times to support an increase in remote
workers. To take advantage of this offer, they simply install
AMP for Endpoints Connectors on extra devices, and no oth-
er action is required. As with our AnyConnect, Umbrella and
Duo offers, this will be available until July 1, 2020.

Our mission is to be our customers’ most trusted partner by
providing effective security solutions. This current situation
demands this more than ever, and we will continue to stand
with our customers and partners through this challenging
time.

You can learn more about our Cisco Security Remote Worker
offerings and find additional resources on the Business Con-
tinuity site. If you have any questions, please contact your
Cisco representative or email us at pandemicsupport@cisco.
com.
—

—

examples of the UAE’s private sector
supporting short-term  business
continuity, happy customers,

and digital resiliency, and
transforming industries and

business competitiveness

in the long-term,” said

Andrew Calthorpe, CEO,

Condo Protego.

By 2022, KPMG predicts

that 80 percent of revenue

growth will depend on digi-

tal offerings and operations

— meaning early adopters will
have a competitive edge.

The UAE’s banking and financial sector

Al Quad Camera.” Along with the 6 series launch,

Air that introduces the newest powerful wireless

“According to GfK, the market is expanding as the

has already been using Big Data, Al, and
machine learning to personalize cus-

2. tomer services. Now, the challenge

is moving desk-bound employees

to remote working. Firms have

had to purchase hardware, se-

cure access to data and applica-

tions, and adopt collaboration

platforms. About 1.1 million

public and private school stu-

dents have moved from the

classroom to e-learning plat-

forms such as Google Classroom,
ClassDojo, and Seesaw, with distance
learning now through the entire Spring
2020 academic term. Supporting remote learn-

ing, over 42,000 educators received e-learning
qualifications from the UAE Ministry of Edu-
cation and Hamdan Bin Mohammed Smart
University. As UAE malls have closed for the
foreseeable future, retailers and restaurants are
re-orienting to deliveries and developing plans
to launch virtual malls. Personalized customer
shopping offers, geo-location services, and tar-
geted marketing are delivering the goods and
services that maintain business and society.
“UAE organizations should turn to knowledge-
able and experienced channel partners to align
strategic business goals with information man-
agement tactics in hardware acquisition, IT
infrastructure, and business software,” added
Andrew Calthorpe.

By ; Nahla Mugqalad
Saudi telecom operator Mobily and Ericsson have agreed on

fice and enable the telco to operate it from Saudi Arabia.

To support the government’s Saudization agenda, Ericsson
will support Mobily’s aim to recruit Saudi talent for Front
Office and Technical Services Desk to facilitate high-quality
customer experiences. In addition, Ericsson will also provide
operator-specific courses taught by industry experts, ranging
from installation to integration, deployment and site support.

ogy Officer at Mobily, Alaa Malki said: “In alignment with
the Kingdom’s Saudization, Mobily has taken significant
steps to reinvent its processes, infrastructures and business
models. Our partnership with Ericsson allows us to develop a

IT Service Support is moving to the forefront in managed

perience with more tightly integrated networks and business
processes. Mobily’s Saudi team will oversee all activities

Ericsson take another step on their Saudization journey
Ericsson and Mobily to recruit and train local teams to
support Saudization plans

a new program to localize Mobily’s IT Service Support Of-

Commenting on the Saudization program, the Chief Technol-

highly-capable localized team to help us create unique expe-
riences for end-users, manage costs and remain competitive.”

services as service providers seek to enhance customer ex-

ERICSSON 2

typically performed when running an IT environment with
the support of Ericsson’s cross-domain IT expertise and an
in-depth understanding of the challenges and opportunities
facing service providers today. Ekow Nelson, Vice President
at Ericsson Middle East and Africa, says: “Today’s agreement
will support Mobily’s drive to empower Saudi Arabia’s digi-
tal transformation through local talent, as well as accelerate
the deployment of digital services. With this partnership, Er-
icsson will transform Mobily’s IT landscape and support their
ambition of providing superior customer experience with
strong capabilities in the IT space.” The new team will manage
Operational and Business Support Systems. Its responsibilities
will also include ensuring IT security compliance for Mobily’s
IT environment, as well as supporting the telco in all future IT
infrastructure projects in order to deliver best-in-class services
and overall experience to Mobily customers.

realme Announces the Launch of the New realme 6 Series Under 4K,
realme 6 and realme 6 Pro Featuring 64MP Al Quad Camera

By : Basel Khaled - Nelly All

realme, the revolutionary smartphone brand in Egypt, antici-
pates the launch of realme 6 series, realme 6 and realme 6 Pro.

The launch event will host an online streaming event, on April

20th, 2020 at 2:00PM on realme’s various online platforms.

The new series is introducing the powerful 90Hz Ultra Smooth
Display, 64MP Al Quad Camera, 30W Flash Charge. A shared

support by the media voiced that “realme 6 series is the pioneer

in capturing photos with the high quality 64MP
realme will also launch its True Wireless Buds

experience.
Josef Wang, The General Manager of realme
Middle East and Africa Operations has stated that

total sales volume will be increasing from 15 mil-
lion units and towards this year it is expected to
reach almost 17 million. In this light, we foresee
an opportunity for great competition and aim to
be ranked number three in the Egyptian market.”
Wang has also added that “realme number series
has played an integral role in our success, as per
realme Global Statistics, 18 million users have cho-
sen realme number series and we believe in the up-

coming success of the realme 6 series to continue our successful
mission in the Egyptian market”

realme prides itself as the brand that offers flagship qualities at

a great value and taking over the global market in 18 countries.

The media further expressed its support by stating that “the 18
million realme users have chosen realme number series, due to
its high quality & durability.”

SANS Institute Identifies 30% Increase in Attacker Interest in Re-
mote Desktop Protocol (RDP) During Month of March

By : Nahla Mekled,

SANS Institute, the global leader in cyber security training
and certifications, has identified a 30% increase in attacker
interest in Remote Desktop Protocol (RDP) servers dur-
ing the month of March 2020. This increase coincides with
a significant increase in exposed RDP servers, as measured
by Shodan, the search engine that allows users to search the
internet for connected devices. The findings for March are
concerning, as they also coincide with the massive surge in
companies worldwide that needed to close offices and quickly
enable employees to work from home to comply with social
distancing restrictions due to the rapid spread of COVID-19.
The concern is that, in order to quickly and inexpensively en-
able employees to work from home, some organisations have
implemented RDP, which can expose confidential systems to
the public internet. Dr. Johannes Ullrich, SANS fellow and
Dean of Research at the SANS Technology Institute, explains
further: “The number of source IP addresses attackers used
to scan the internet for RDP increased by about 30% during

March, from an average of 2,600 attacking IP addresses to
around 3,540 each day in March. RDP is not a protocol that
is robust enough to be exposed to the internet. Consequently,
we are now seeing attackers actively trading weak credentials
which they have identified for these RDP servers. A compro-
mised RDP server can lead to a complete compromise of the
exposed system and will likely be used to attack and exploit
additional systems inside the network.” Remote Desktop
Protocol (RDP) is a protocol developed by Microsoft, which
provides users with a graphical interface to connect to another
computer over a network connection. It is an inexpensive and
simple way for companies to enable remote working for em-
ployees. The user employs RDP client software for this pur-
pose, while the other computer must run RDP server software.
For companies that have implemented RDP, Ullrich advises:

“Use unique, long, and random passwords to secure your RDP

servers, and if possible, only provide access via a VPN. Mi-
crosoft also offers RDP Gateway, which can be used to imple-
ment strong authentication policies.

The realme 6 Series is popular for its flagship features the
“64MP Ultra Camera. 90Hz Ultra Display” the series includes
two devices. The realme 6 that offers two variants, the first edi-
tion features a 4 GB RAM + 128 GB ROM while the second
edition features 8GB RAM + 128 GB ROM. While the realme
6Pro offers one variant of § GB RAM + 128 GB ROM.
realme 6 is powered by MediaTek Helio G90T, a powerful
processor made using a 12nm process, creating a more pow-
erful and efficient experience. With powerful Al,
realme 6 brings smooth experience to mobile
game lovers. Along with a 6.5-inch 90Hz Ultra
Smooth Display that offers a superb screen-to-
body ratio, the realme 6 brings you a supreme
visual experience. The display comes with 20:9
ratio, 2400x1080P FHD+ resolution, 90.5%
screen-to-body ratio, 480 nits peak brightness.
In support of these quality features a 30W Flash
charge with a 4300mAh battery that facilitates
and improves the user’s experience. 16MP Ul-
tra-clear front camera satisfies your verified self-
ie needs with F2.0 aperture, supporting smart
beauty mode, Bokeh Effect, etc. realme 6’s
main camera features a 1/1.72-inch Samsung
GW1 64MP sensor, /1.8 large aperture, and 6P
lens. It deploys Quad Bayer’s 4-in-1 intelligent
pixel binning mechanism that combines four adjacent pixels
into a single 1.6um-large pixel. Featuring a 119° ultra-wide-
angle lens, Macro lens, and B&W Portrait lens. Lastly, the
design feature that is highly inspired by comet that splits the
dark night sky, the comet design of realme is extremely bright
and fast. Furthermore, according to Antutu benchmark realme
6 scored 291216.5

)
By; Mohammed Amin

Sr. Vice-President,
MERAT, Dell Technologies

What's your edge?

Edge computing has been garnering significant attention
and has already started making an impact on how organi-
zations think about working with data, defying bounda-
ries beyond the use of data centers. With the recent shifts
to virtual operations and remote working, organizations
are being challenged to think of innovative models and
infrastructure to cater to these rising needs.

Concurrently, the Fourth Industrial Revolution and digital
transformation are taking place, and waves of technology
have been shaping and changing the IT world and chal-
lenging how organizations do business. The influx of data
is soaring due to the vast adoption and proliferation of
smart devices and growing connectivity.

With 30 billion end points predicated by 2023, edge in-
frastructure modernization, demands platforms that can
address the stringent services, environmental, power
and physical footprint requirements that IoT solutions
demand. Devices such as phones, drones, automobiles,
smart watches, utility grids and industrial sensors and
machines are churning out large amounts of data, mak-
ing it increasingly urgent for IT leaders to determine how
and where this data will be processed. Accessing and
analyzing of distributed real-time data is becoming more
important to businesses and is driving the need for dif-
ferent computing strategies and processing systems that
complement larger data centers located far away.

Gartner predicts that by 2022, as a result of digital busi-
ness projects, 75% of enterprise-generated data will be
created and processed outside the traditional, centralized
data center or cloud — an increase from the less than 10%
generated today.

Businesses need to have consistent, flexible infrastructure
to quickly adapt to these shifts. With the ability of edge
computing to capture data created near the source and
the advancement of analytics applications, new business
models are emerging altering the way organizations think
about their technology assets. The edge computing indus-
try itself is predicted to be worth $28.8 billion by 2025,
according to a report by Grand View Research released
this month.

Alongside this, the parallel advent of emerging technolo-
gies is driving the adoption of edge computing, enabling a
transition from data centers to smaller distributed centers
at the edge. 5G, IoT, and Al are converging and creating
new paradigms about data on the edge that will influence
both the public and private sectors. The vast adoption of
IoT and 5G is expected to grow significantly in the region,
and edge computing can be an asset by reducing latency
and enabling real-time analytics, fully utilizing the poten-
tial of these technologies. Additionally, the combination
of Al and edge computing can help foster innovation, im-
prove operations, and enhance customer experiences with
close to real-time automation.

At its core, edge computing processes data close to the
source of where it is generated, proving valuable for
increasing use cases of analytics and machine learning.
What makes this exciting is seeing how businesses will be
leveraging these converging technologies, as they have
transformative potential for many industries and areas.
For instance, in retail the benefits could range from facial
recognition for personalized advertising, to Al-powered
surveillance for security and retail shrinkage prevention.
In the manufacturing industry, it can boost production
by speeding up automated quality assurance checks, and
addressing limitations across areas such as predictive
maintenance, automated process management and supply
chain visibility. Looking at healthcare, remote surgeries
and telemedicine could be facilitated more seamlessly
and for smart cities, there can numerous benefits from
faster autonomous vehicle support to smart traffic man-
agement.

Additionally, the benefits of reduced latency, improved
throughput, better security, and isolation, coupled with
data reduction and context and location awareness make
edge computing a compelling area of infrastructure in-
vestment for communication service providers (CSPs).
Businesses need to start planning on incorporating edge
computing into their roadmaps to be ready for this com-
ing wave. The role of the CIO is constantly evolving to
match the fast pace of change in the IT industry, and
CIOs should acknowledge that there should be room for
learning and risk involved. While edge computing has the
potential to transform enterprises, CIOs should examine
the particular business needs and goals it can help them
achieve. When to invest in edge and where it fits in the
larger data management and cloud strategies are common
questions.

Rather than seeing edge computing as an ultimate choice,
a mixed or hybrid approach could work better, by incor-
porating the different emerging technologies in innova-
tive ways. Identifying where localized computing power
is necessary for real-time insights, rapid data processing
and reduced latency, is valuable for businesses to rec-
ognize. Investment in the right areas will allow for in-
creased efficiencies, reduced costs in moving around data,
and flexibility to handle future Al demands and latency-
sensitive applications. It is certain that edge computing
will have an increasing role to play as more things in the
world are digitized, and could be actually be the key to
maximizing the success of intelligent connectivity.

—

—

Launching the “Wasel” application to answer deaf and hard-of-
hearing inquiries about the Coronavirus

By ; Nahla Mugqalad

In the context of the directives of Dr. Amr Talaat, Minister
of Communications and Information Technology towards the
continuity of work in providing communications and infor-
mation technology services to citizens with a commitment to
implement the state’s plan to limit the spread of the new Co-
rona virus, and in light of the strategy of the Ministry of Com-
munications and Information Technology in using technology
for an inclusive society for all its categories, launched Techni-
cal Center for Services for Persons with Disabilities, respond-
ing to inquiries about the emerging coronavirus, for the deaf
and hard of hearing, through the 24-hour “Wasel” mobile ap-
plication, and supporting those who have HIV-related symp-
toms in reaching the The concerned authorities in the state to
provide health services.

Dr. Amr Talaat emphasized that the Ministry of Communica-
tions and Information Technology is working to provide sup-
port in all its forms to citizens by activating smart technologi-
cal technologies and providing trained technical personnel to

provide services efficiently.

The minister pointed out that the service to respond to inquir-
ies regarding the emerging corona virus for the deaf and hard
of hearing is one of the ministry’s activities to reach all seg-
ments of society and provide technical support services to
face the crisis and preserve the safety of citizens.

It is worth mentioning that the Ministry of Communications
and Information Technology had launched the Technical
Center for Persons with Disabilities at the Cairo International
Conference and Exhibition for Communications and Informa-
tion Technology 2019 in implementation of the presidential
initiative to integrate and empower persons with disabilities
through communications and information technology, and the
center is one of the unique institutions of its kind in the Arab
region and the east The Middle East and Africa, where it pro-
vides integrated technology solutions, as a contact center that
acts as a medium to enable people with hearing and speech
impairments to communicate by phone with emergency ser-
vices such as ambulance, rescue, fire truck.
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