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COVID-19: Looming crisis in developing countries threatens to devastate economies and ramp up ineguality
UNDP seeking unprecedented COVID-19 support for vulnerahle countries

By ; By: Shaiam Hassan - Mohamed Shawky

The growing COVID-19 crisis threatens to disproportion-

ately hit developing countries, not only as a health
crisis in the short term but as a devastating so-

cial and economic crisis over the months and

years to come.

Income losses are expected to exceed

$220 billion in developing countries.

With an estimated 55 per cent of the

global population having no access to

social protection, these losses will rever-

berate across societies, impacting educa-

tion, human rights and, in the most severe

cases, basic food security and nutrition.

Under-resourced hospitals and fragile health

systems are likely to be overwhelmed. This may

be further exacerbated by a spike in cases, as up to 75 per
cent of people in least developed countries lack access to
soap and water.

Additional social conditions, such as poor urban planning
and overpopulation in some cities, weak waste disposal

39% of parents in Egypt worry about harm-
ful online content, proving the importance of reliable

services, and even traffic congestion impeding access to
healthcare facilities, may all add to the caseload.

“This pandemic is a health crisis. But not just a health
crisis. For vast swathes of the globe, the
pandemic will leave deep, deep
scars,” noted Achim Steiner,
Administrator of the United
Nations Development Pro-
gramme (UNDP). “With-
out support from the inter-
national community, we
risk a massive reversal of
gains made over the last two

decades, and an entire genera- ¥
tion lost, if not in lives then in rights,
opportunities and dignity.”
Working in close coordination with the World Health Or-
ganization (WHO), UNDP is helping countries to prepare
for, respond to and recover from the COVID-19 pandemic,
focusing particularly on the most vulnerable.
UNDP is already working to support health systems in

countries including Bosnia and Herzegovina, China, Dji-
bouti, El Salvador, Eritrea, Iran, Kyrgyzstan, Madagascar,
Nigeria, Paraguay, Panama, Serbia, Ukraine and Vi-
etnam.
. A UNDP-led COVID-19 Rapid Response
b Facility has already been launched, funded
by existing resources and capitalized with
L an initial US$20 million. This facility is
| disbursing through a fast-track mecha-
nism enabling UNDP teams to offer im-
mediate assistance to countries for their
national response. UNDP anticipates a
minimum $500 million need to support
100 countries.
UNDP has made a call to action to the interna-
tional community to think beyond the immediate
impact of COVID-19. The organization has emphasized
the need for three priority actions: resources to help stop
the spread of the virus, support to respond during the out-
break itself, and resources to prevent the economic collapse
of developing countries.

TrubDoc 24x7 DHA licensed doctors provide con-
venient and round-the-clock teleconsultations to help
ease panic surrounding COVID-19

By ; Shaima Hassan - Mohamed Shawky
According to Kaspersky’s Family Report,
more than a third (35%) of parents in Egypt
with a child aged between seven and 12 con-
sider harmful (violent or sexual) content as
the most important risk facing their children
while they are online. Harmful content can
be found everywhere on the internet, even
in-app advertising, where the producer of
such materials can profit from applications.
Kaspersky Safe Kids for Windows recently
received the 2019 AV-Comparatives Ap-
proved Parental Control Award and helps
keep children shielded from inappropriate
content.

Not everything on the internet is suitable for
younger audiences, and the amount of harm-
ful content online is increasing rapidly. To
minimize the risks of their kids stumbling
on inappropriate content, more than a third
of parents (39%) try to regulate the time
children spend online. More than half (69%)
feel that they need to control or oversee their
kids’ online browsing and internet usage.
Children may access such content by ac-
cident, and parental control software can
minimize the risks of encountering harmful
content while online.

However, it is also the case that each paren-
tal control solution performs differently and
it is not an easy task for parents to choose
the right one for them. To find the best tool
to protect kids using the internet, every year
AV-Comparatives carries out certification
tests for various parental control software
vendors. To be certified, an analyzed prod-
uct must block at least 98% of pornographic
websites, have no more than a few false
alarms on child-friendly websites, and have
no severe unresolved bugs (or design flaws)
discovered during the review.

As the recent test results show, Kaspersky is
the only vendor among six participants to
receive certification from AV-Comparatives.
Kaspersky Safe Kids has gained a com-
petitive advantage over other participating
vendors due to its improved content filter-
ing technology. The technology combines
several approaches that enable a high level
of recognition of inappropriate content: it
includes both heuristic approaches and ma-
chine learning (ML). Heuristic approaches

are used when it is necessary to analyze the
HTML code of a website (tables, headings,
paragraphs, etc.). While with the help of
machine learning, the filtering technology is
enriched by the most precise heuristics.
“Over the last few years, we have added
several new languages, including Arabian,
to our filtering component. We have also
worked on identifying specific content,
which is sometimes difficult to recognize
within each of the categories presented
in the product. We try to catch new trends
around inappropriate content on a daily ba-
sis in order to make our product better. By
doing so, we are helping parents to properly
educate their children and ensure they are
not harmed as they grow up. All of these im-
provements are aimed at enhancing the safe-
ty of children while they surf the internet,”
comments Konstantin Ignatiev, Head of
Content Analysis & Research, at Kaspersky.
Choosing the right parental control app for
parents isn’t a simple task, and it’s even
more difficult to explain to children why
such software is necessary. Kaspersky rec-
ommends taking the following steps: En-
sure that any parental control software you
choose to install is developed by a reputable
company, so that you are comfortable your
child will remain safe online ,Check if the
parental control software has an option to
remotely configure the application. This
provides the ability to adjust the settings
depending on your preferences and Check
that the app has various options to control
your kid’s activities online — such as block-
ing, warning, or simply collecting data. This
way you will be able to find the right option
that works best for you and your children.

realme Ranks 7th in the Glohal Smartphone

arket with the Launch of realme C3 and realme 6i

known as, “AioT”. This strategy has helped
realme become the fastest- growing smart-
phone brand globally that introduces one of
a kind technology.

As aresult, the media and the bloggers have
showed their enthusiastic support on each
of their platforms, voicing out their first im-
pressions about realme C3 regarding its im-
pressive battery life and the HD quality in all
its camera features.

“realme C3 with Helio G70 processor ,5000
mAh massive battery and 6.5 wider full
screen is built to deliver a fantastic smart-
phone gaming experience.” And “Stylish
design, advanced processor and amazing
triple camera setup. realme C3 is the coolest
smartphone at this price segment.”

As for the upcoming Gaming Monster,
realme 61 unleashes its powerful features to
the Egyptian market starting with pre- book-
ing orders on SOUQ on the 1st of April — 6th
of April. And will officially be available for
its first sale on the 7th of April 2020.

The realme 6i is famous for its Al features
such as, offering an intelligent detection of
unused programs to freeze battery. As for its
camera offerings that include a quad camera
with various lens options of 119° ultra-wide-
angle camera, 4cm macro camera, and B&W
portrait camera. And in order to enjoy your
photographs, realme 6i offers the master
edition that is designed with a 6.5” screen
and 16.5cm HD+ resolution. Lastly, to com-
pliment an entirely immersive experience,
realme 6i also features the Dirac Power
Sound micro speaker that allows you better
and more powerful sound quality.

e

Bast Value for Meney Brand In 2018

By ; Nelly All

The Gaming Monster, realme C3, has
marked its success in the market by selling
out on the flash day sale and continues to sell
online. The outstanding sales and customer
satisfaction further prove realme as one of
the top emerging smartphones globally and
in Egypt, striving for best quality and de-
signs.

According to Counterpoint, the global in-
dustry analysis firm, ranks realme 7th in
the globally and despite the decline occur-
ring in the market, the smartphone industry
has shown great resilience. In particularly
realme has been growing at a steady pace
and this year realme has uncovered another
sector in trendsetting technology famously

By ;Nelly all - Nahla Muqalad
TruDoc Healthcare has risen to the occa-
sion in the wake of the COVID-19 out-
break and has been providing patients
with appropriate medical management
and advice quickly and conveniently
given the present medical situation. It is
already experiencing an up-

surge in audio and video
consultations related

to respiratory tract
infections  and

other  similar
illnesses. Tru-

Doc 24x7 is

at the fore- WM|
front of help-

ing  people

stay informed

with the latest
information on

the COVID-19,
warning signs and
symptoms and pre-
ventive measures to com-

bat this pandemic.

Any individual can call in and speak to
a doctor from the convenience of their
home or office, anytime and anywhere
in the world to check for their health
queries. If they are concerned about
any symptoms related to COVID-19 or
looking for comprehensive information
on the illness, typical symptoms and
precautions to be followed, they can
video or audio call and get truthful and
unbiased medical diagnoses from high-
ly trained, DHA licensed doctors rather
than relying on unreliable information.
As per Dubai Health Authority guide-
lines, given the current scenario, it is
best to avoid close contact with people
and public assemblies and congrega-
tions, among other preventive meas-
ures. Also, If any person has recently
travelled to any country or city which
has reported COVID-19 cases or been
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in contact with someone who has made

such travel, and has been experiencing

any of the symptoms like fever, cough

and difficulty in breathing, it is highly

advised that he/she seek medical atten-

tion.

TruDoc 24x7 upholds the regulatory

bodies’ mandate and urges pa-

i tients to avoid overcrowded

hospitals and facilities

and rather, utilize

) immediate  video

consultations with

doctors from the

comfort of their

home or work-

place and save

themselves from

unnecessary trips

to the hospital and

thereby,  hospital

# acquired infections.

Our experienced phy-

sicians who are highly

trained and DHA licensed

on telehealth practices are also

able to request lab tests as well as issue

electronic prescriptions for acute and

chronic conditions and ensure delivery
of medications, wherever applicable.

Dr. Ebtihal Darwish, our Chief Medi-

cal Officer; Dr. Veena Pillai, our Senior

Medical Director and Dr. Yosef Alsaieq,

our COVID-19 Medical Director are all

strong advocate of 24x7 access to doc-

tors in today’s digital age as they find

this as the need of the hour. Our full-

time team of licensed doctors, wellness

advisors and case managers are avail-

able 24x7 to support people during the

coronavirus pandemic. As the leading

telemedicine provider in the UAE for

the past 8 years and with 3.4 million

paid subscribers, we ensure that we

continue “Doing the Right Thing”. Our

doctors tell patients the truth about what
they need, not what they can afford.

Heficed is offering everyone, involved in the de-
velopment and research of solutions to contain the
Covid-19 pandemic, to use their services for free.

By : Mohamed Shawky

Heficed, a full-suite internet infrastruc-
ture provider, is offering companies,
which are standing in the front lines
fighting to combat the COVID-19 pan-
demic, yet lacking network infrastruc-
ture resources, to use their services free
of charge. Heficed can provide organiza-
tions in need with servers for data stor-
age and processing, secure cloud hosting
to protect mission-critical data and a
fast and reliable internet connection that
would help maintain operational stabil-
ity.

The pandemic is yet to be contained,
however, COVID-19 already made sig-
nificant damage to the state of the global
economy. Consequently, it has put an in-
credible strain on the network due to the
increased amount of people, pushed into
lockdown, thus moving their work and
leisure to the digital space.

The newly put pressure on the internet
is affecting both — consumers and busi-
nesses, meaning that companies, which
are actively participating in the research
and development of possible solutions
that would help to stop the pandemic,

also fall victim to the current state of af-
fairs. Reacting to the situation at hand,
Heficed released a statement across their
social media channels, stating that “all
organizations that are racing against time
to stop COVID-19 virus” are welcome
to use the company’s network resources.
China has a $250 billion market in com-
puter manufacturing and hosts some
of the largest network suppliers in the
world. However, its economy took a se-
vere hit with the first wave of the virus,
which had a significant impact on the
server supply chain, limiting the number
of available resources.

Most of the companies did not prepare
for such an event with an additional
stock-up, and are now dealing with the
consequences; some of the operations
had to be put on hold due to the in-
creased usage of the network and lack of
resources to alleviate the strain. Heficed
plans its stock at least for a few months in
advance: a decision, which now enables
the company to provide efficient service
despite the current situation in the mar-
ket. A bare-metal server could alleviate
the problem of overcrowdedness and in-
crease the organization’s production ca-
pabilities, as it hosts only a single-tenant.
Paired with cloud hosting, it enables to
maintain the company’s business agility,
even during this time of uncertainty. By
providing a stable and secure connection,
Heficed aims to enable organizations,
working overtime researching solutions
concerning the pandemic, to handle even
the most critical operations with ease.

As an immediate response, UNDP is building on the sup-
port it has been providing to China and other Asian coun-
tries to help strengthen their health systems. This includes
helping them procure much-needed medical supplies, lev-
erage digital technologies and ensuring health workers are
paid. At the same time, UNDP will support countries to
slow the spread of the virus and to provide social protection
for vulnerable populations, promoting a whole-of-govern-
ment and whole-of-society response to complement efforts
in the health sector. In the longer term, UNDP will work
with countries to assess the social and economic impacts of
COVID-19 and take urgent recovery measures to minimize
long-term impact, particularly for vulnerable and marginal-
ized groups, and to help societies to recover better.
Tackling COVID-19 and its impacts will require partners
who can work across systems and sectors and in contexts
that are both complex and uncertain. With years of experi-
ence on the frontlines, this is what UNDP is designed to do.
UNDP is fully operational in 170 countries and territories
and focused on its COVID-19 response, mobilizing all its
assets to respond to this unprecedented challenge.

CEO, Virtue Consulting

Why managing and measuring brand
reputation matters in 2020

Consumers are choosing everything from cars to chicken sand-
wiches based on corporate values. Understanding an array of
customer personas can guide tactics for landing and keeping
them. Studies have long shown that your conviction to do good
will lead customers to spend more, recommend you more, and
remain loyal. Yet they seldom describe the mechanisms that
brand managers can use to benchmark and track reputation.

A recent global study found that 62% of consumers want com-
panies to take a stand on pressing issues such as fair employ-
ment practices, immigration, data privacy and climate change.
In the same study, nearly half of consumers (48%) would
publicly complain about their disappointment with a company
whose words or actions are misaligned with their personal val-
ues, and one-fifth of consumers (21%) said they’d abandon that
brand out of frustration and would never return.

Reputation is, by definition, opinions held. Like beauty, it is
subjective, mercurial, and challenging to categorize. The key
to the art of measuring reputation is knowing your audience—
ideally, every single member of your audience.

In 2020, having an outstanding reputation — both online and of-
fline — is even more imperative as competition becomes tough-
er. Managing one’s reputation gives businesses the competitive
edge as well as the confidence to carve a niche in their indus-
tries and work towards becoming a leader. This puts brand rep-
utation management at the heart of building a genuine public
corporate persona; an image that is based on a foundation of
customer relations nurtured from the get-go.

Reputation management requires an all-encompassing ap-
proach. A good brand manager knows how to maximise key
platforms to effectively convey a carefully crafted and appeal-
ing message to the target audience. The objective is not just to
bring the message out there but, more importantly, to influence
or shape public views about the entity as well.

It requires great and consistent efforts to build and sustain an
unassailable reputation. From offering top-notch products and
services to establishing an emotional connection with your tar-
get market, reputation management is all about relationships
between you, the brand, and your stakeholders, partners, and
the community you serve.

The traditional way of measuring one’s reputation is finding
out what your target audience is saying about your brand — both
good and bad — to understand the ever-changing sentiments of
your public. Scouring each platform, including checking your
social media notifications, reading reviews, and listening to
views and opinions, is part and parcel of your work as a brand
manager.

Being proactive in knowing the public’s sentiments allows you
to immediately act on their concerns to prevent the issues from
spiraling out of control. It also enables you to contain any nega-
tive feedback, effectively nipping it in the bud. While acting on
the concern, rather than being defensive, it is important to let
the other party know that their suggestions and ideas are valued
and appreciated. One of the secrets to having a good reputation
is knowing how to handle unflattering feedback.

Listening to the public perception of your brand gives you
insights as well into what they find interesting and worth ap-
plauding. You can keep track of and record how the public
perception of your brand is being affected by every success
story you communicate. By doing so, you can effectively de-
sign your next campaigns to make them more powerful and
impactful. Emphasising positive reviews also help in drowning
out the negative voices, which inevitably crop up.

Further, reputation management entails monitoring your mar-
ket competitors to keep you on your toes at all times. It will
prevent you from being caught off guard. Having inside knowl-
edge of what is happening within the industry you are operating
in is also an advantage that lets you strategise more effectively.
Other traditional methods available concerning reputation
management include word of mouth, direct and consistent
communication with the media, partners, and stakeholders, and
the examination all brand-related keywords across channels.
There are cutting-edge tools and mechanisms specifically de-
signed to keep track and monitor the reputation of your brand.
We have automated media monitoring tools that are extremely
efficient in measuring prevailing opinions. Research, surveys,
and studies based on the best industry practices are data-driv-
en tools that are useful in managing an entity’s public image.
Technology-driven software programs are also highly effective,
especially in catching and handling negative comments.

For better management, many companies, especially multina-
tionals, outsource this service to an agency that is more expe-
rienced in dealing with the public. The agency is more adept
at engaging with the target audience by timely delivering the
message using the most effective channels.

Reputation management all boils down to building clear com-
munication with everyone— internally or externally - and setting
the right and practical expectations. Maintaining an outstand-
ing reputation goes beyond delivering high-quality products
and services, but it is also about showcasing what makes your
brand unique, living up to your commitment and promises, and
providing the best customer experience.

It is a continuing process. You check, analyse, and tweak your
strategy now and then according to the prevailing demands and
needs. In the end, reputation management is an effort worth

\_investing in.




Activating a hotline to receive complaints and inquiries from workers in the tourism sector

to build imaginative historical figures with hologram tech-
nology to promote tourism to Egypt in international forums
and exhibitions, as well as using technology to provide a
three-dimensional virtual tour service in tourist places and
museums and to put the Egyptian heritage content on the
platform of the Ministry of Tourism and Antiquities. The
two ministers also discussed a project to raise the efficien-
cy of communication infrastructure and increase the speed
of the Internet in hotels, villages and tourist resorts.

The meeting was attended by Ghada Shalabi, Deputy Min-
ister of Tourism and Antiquities for Tourism Affairs, and
Engineer Raafat Hindi, Deputy Minister of Communica-
tions for Infrastructure, Head of the Communications and
Infrastructure Sector at the Ministry of Communications
and Information Technology, and a number of leaders of
the two ministries.

of Tourism and Antiquities.
Dr. Amr Talaat emphasized that there is con-
structive and continuous cooperation be-
tween the two ministries in order to launch
a number of initiatives as soon as the cur-
rent period is passed and the tourism ac-
tivity returns again. He stressed that digi-
tal technologies will be used to promote
Egyptian tourism and heritage, provide
mechanisms for communicating with tour-
ists, learn about their inquiries and propos-
als, and analyze these data in order to reach an
integrated vision that contributes to supporting
decision-making.
During the meeting, it was agreed to also cooperate in
implementing a joint project between the two ministries

simple communication mechanism with
them to listen to their ideas, opinions
and complaints. The Minister
added that cooperation will
take place between the two
ministries in developing a
new service to communi-
cate with tourists during
their presence in Egypt and to
provide a response to their in-
quiries through a call center (Call
Center) and a mobile application.

By: Shaiam Hassan - Mohamed Shawky

Dr. Khaled Al-Anani, Minister of Tourism and
Antiquities, and Dr. Amr Talaat, Minister of
Communications and Information Technol-
ogy, held a meeting to follow up the position
of joint cooperation projects between the
two ministries and work to support the tour-
ism and antiquities sector technically during
the current crisis period. During the meeting,
the two ministers agreed to activate a hotline
in the coming days to receive complaints and
inquiries from workers in the tourism sector.
During the meeting, Dr. Khaled Al-Anani stressed For his part, Dr. Amr Talaat said that the
the permanent and fruitful cooperation between the two hotline will be activated and a team of inquiries service
ministries and described the hotline that will be activated  providers for tourism workers from Telecom Egypt’s centers
for workers in the tourism sector as an outlet and a fast and  be set up to start work in close cooperation with the Ministry

the state’s efforts in facing the risks
of the spread of the new Corona
virus, and the measures it took

to contribute to alleviating the
economic consequences of

the precautionary measures
taken.

For his part, Engineer Adel
Hamed, Managing Director

and CEO of Telecom Egypt,
said, “We are always keen to
participate in such initiatives
aimed at supporting the most needy

By ; Nahla Muqalad

The company “Telecom Egypt” revealed
that it will support the “protection” ini-
tiative launched by the “ sinae alkhayr”
Foundation with the aim of providing
support and cleansing supplies and fight-
ing infection to orphanages and homes for
the elderly in a number of governorates
in the Republic, in coordination with the
Ministry of Social Solidarity, and this step
comes within the framework of a series
The initiatives in which the company par-
ticipated during the last period to support

With the * sinae alkhayt” Foundation:
Telecom Egypt supports the “Protection” initiative to provide sanitation and infec-

By ;Adel Farig - Mohamed Shawky

The partners in the COVID-19 Therapeu-
tics Accelerator announced grants of $20
million to three institutions—the Univer-
sity of Washington, University of
Oxford, and La Jolla Institute for
Immunology—to fund clinical
trials in order to identify high-
ly potent immunotherapies
for the COVID-19 pandemic.
These grants mark the first
investments to come from
the COVID-19 Therapeu-
tics Accelerator, a large-scale
initiative launched by the Bill &
Melinda Gates Foundation, Wellcome,
and Mastercard to speed the development
of and access to therapies for COVID-19.
Currently, there are no broad-spectrum
antivirals or immunotherapies available to
prevent or treat COVID-19.

“These grants to leading institutions in their
fields will advance our understanding of
how existing drugs and antibodies can con-
tribute to addressing the pandemic we’re
facing around the world,” said Mark Suz-
man, chief executive officer of the Bill &
Melinda Gates Foundation. “These initial
investments through the COVID-19 Thera-
peutics Accelerator will bring rigor to the
study of these potential solutions. The way
forward will be informed by sound science
and shared data.”

In addition, newly announced funding from
government and philanthropic donors has
added to the Accelerator’s initial funding.

The Chan Zuckerberg Initiative committed
$25 million and the U.K. government com-
mitted £40 million last week. The addition-

COVID-19 Therapeutics Accelerator Awards $20 Million in
Initial Grants to Fund Clinical Trials

al funds will allow the Accelerator to con-
tinue making grants to study repurposed
drugs and investigate biological com-
pounds for activity against COVID-19.
More funding is needed to
move promising therapies
through  development
and scale-up.
Two of the newly an-
nounced trials will
fund an investigation
of two well-estab-
lished drugs, hydrox-
ychloroquine and chlo-
roquine, that have known
antiviral properties. These
drugs have been used to treat malaria
and a variety of rheumatological condi-
tions for more than 50 years. The trials aim
to determine whether the drugs are effec-
tive as pre- and post-exposure preventive
therapy for COVID-19. While these drugs
both show initial promise, rigorous scien-
tific evidence is needed to make decisions
on how, where and within which popula-
tions to use them in this pandemic.
Nick Cammack, COVID-19 Therapeutics
Accelerator Lead at Wellcome, said: “In-
vestment in research is the world’s only exit
strategy from COVID-19. Drugs, vaccines,
and diagnostics are vital to saving lives, to
ending this pandemic, and to preventing it
from happening again. Now is the time to
evaluate whether existing drugs will prove
to be safe and effective. We urge others to
join us in this collective global effort. In-
vesting now, at scale, in the COVID-19
Therapeutics Accelerator is vital if we are
to change the course of this pandemic.”

COVID-19 Data Exchange to Curh the Virus’ Propaga-

tion and Limit its Economic Impact

By: Mohamed Shawky
Under the impulse of the World Health Organi-
zation and the European Union stressing the
importance of data sharing, Dawex, the leading
data exchange technology company, today an-
nounced launching a COVID-19 Data Exchange
initiative. The platform will be available pro
bono to a large community of companies and
organizations looking to contribute to the

resolution of this crisis. The technol-
ogy enables the exchange of vital
non-personal data to hinder

COVID-19’s  dissemination
and restrain its economic
impact.

Scientific communities,
hospitals and healthcare
operations, pharmaceuti-

cal organizations, retailers,
transport & logistics com-
panies, specialized equipment
manufacturers and distributors,
consulting organizations, technology
companies and health tech startups, banks,
insurance, global and regional health organiza-
tions, governmental agencies, municipalities
and other public services will be able to securely
and easily access, publish, and exchange mul-
tiple sources of non-personal data worldwide,
therefore acquiring more capabilities to answer
crisis-related complex questions, faster.

“There is an unparalleled demonstration of soli-
darity from many organizations to contribute to
the resolution of this crisis. It was an evidence

for Dawex to immediately engage its resources

and technology to bring the best environment

to all these organizations to exchange data in
the best conditions.” says Laurent Lafaye, co-
founder and co-CEO of Dawex.

By using COVID-19 Data Exchange, partici-

pants remain in full control of the data they share,

decide with whom they share it, and keep track

of all data flows. Only vetted participants
from public and private organizations
will be granted access to the COV-

ID-19 Data Exchange to ensure

confidentiality and relevance
of the data exchanges.

“COVID-19 crisis is chal-
lenging the way we will use
data in the future. Thou-
sands of data providers are
willing to share their sources

of data, right now, for free.

Without trust, fairness and use

cases, this effort will be pointless.

Our dedicated team of experts from

Deloitte, in data management, healthcare
and artificial intelligence will make the most out
of this coalition and Dawex technology.” says
Mathieu Colas, Senior Partner at Deloitte.

“The COVID-19 Data Exchange will facilitate
and accelerate data exchanges while we are in
the midst of the storm. Moreover, it brings the
community together, strengthening our ability
to respond to future crises and prepare for a bet-
ter and stronger future.” says Fabrice Tocco, co-
founder and co-CEO of Dawex.

groups in society,” adding “we

strive with every effort to

contribute to supporting

the state’s efforts in com-

bating the risks of the

spread of the Corona

virus,” And emphasiz-

ing the societal role that

the company plays in

such exceptional circum-
stances.

Within the framework of this

initiative, Telecom Egypt will

By ; Nahla Muqalad

Africa’s leading eCommerce platform
Jumia has announced the implementa-
tion of ‘contactless’ delivery for prepaid
packages on the platform. The company
is taking additional measures to keep
consumers, delivery agents and partners
safe in the wake of the COVID-19 out-
break.

To drive the initiative, the ‘contactless
safe delivery’ option has been imple-
mented on JumiaPay, the payment plat-
form. This enables consumers to make
prepaid payments for products online
and get it delivered without a direct body
contact or cash exchange with the deliv-
ery agent.

“The health and safety of our customers
and delivery agents is our absolute pri-
ority. We are uniquely positioned to step
up and be part of Africa’s response strat-
egy in this challenging time. We have
implemented a “Contactless” delivery
option, which eliminates any possibility
of physical contact. Convenience, social
distancing and cashless measures are
woven into one solution to combat the

sponsor about 500 aid boxes containing
disinfectants, gags, gloves, and other pro-
tective materials, which each house may
need according to its occupancy rate, to
help it face the risks of spreading the vi-
rus in a way that guarantees the safety of
the house’s children, the elderly, as well
as employees and workers. Those in
charge of these homes.

The initiative specifically targets orphan-
ages and the elderly as places for groups
of groups most in need of care in such
circumstances.

current situation.” said Apoorva Kumar,
SVP Logistics at Jumia.

Jumia’s delivery agents have been
trained to enforce necessary standards
during delivery. They are instructed to
call or text when they arrive at the cus-
tomer’s place and drop off the package at
their doorstep, then step back to the safe
distance limit and will wait for the cus-
tomer to take the package before leaving.
Consumers are strongly encouraged to
pay “cashless” on Jumia through Jumia-
Pay. This will ensure less physical cash
coming into contact with delivery riders
and the wider population and will in turn
help reduce the risk of coronavirus trans-
mission.

Jumia “Contactless” delivery payment
option is available on all JumiaPay/ Pre-
paid Packages and all cashless delivery
options that are contactless.

Eng. Hisham Safwat, CEO of Jumia

Egypt confirmed that “Whether we are
at the level of state institutions, private
sector or individuals, we all need to unite
efforts to limit the spread of the virus to
return to normal life asap.
In additional to following all safety and
health measures and increasing aware-
ness, I am proud that Jumia today is
prioritizing essential goods and products
while offering contactless and cashless
delivery options via the JumiaPay plat-
form among customers to reduce cash
use, which may be a factor in the spread
of the virus.”

German Government and SAP in Egypt Celebrate
Successful Digital Skills Development Program

By ; Basel Khaled - Mohamed
Shawky

The German Federal Ministry for Eco-
nomic Cooperation and Development
(BMZ) along with Deutsche Gesells-
chaft fiir Internationale Zusammenar-
beit (GIZ) GmbH and global technol-
ogy company SAP have marked the
graduation of a group of Egyptian
youth from SAP’s digital skills devel-
opment program, SAP Young Profes-
sional Program, supporting Egypt Vi-
sion 2030 in creating youth jobs in the
Digital Economy.

In support of the Ministry of Commu-
nications and Information Technology
(MCIT)’s goals to create 100,000 ICT
jobs by 2022, the SAP Young Profes-
sional Program has already graduated
11 cohorts in Egypt since 2013. Over
99 percent of program graduates have
secured meaningful work opportunities
in the SAP ecosystem of customers and
partners.

Participants of the Young Professional
Program undergo a rigorous selec-
tion process before embarking on a
three-month full-time training program
designed to equip young profession-
als with skills in the latest SAP tech-
nologies — including two formal global
SAP certifications - as well as soft and
future skills needed to succeed in the
modern workplace. This makes every
graduate of the program immediately
employable in a range of public and
private sector companies.

Ahmed Harby, who graduated from
the Young Professional Program in
2017 and is now an Associate Project
Manager and SAP S/4HANA FICO
Consultant at Egyptian International
Motors, said the program helped him
to kickstart a successful career. “Grad-
uating from the Young Professional
Program has allowed me a head start at
Egypt International Motors, giving me
the skills and confidence to support the
company’s digital transformation jour-
ney and grow my career,” said Ahmed
Harby.

The latest SAP Young Professional
Program in Egypt is part of a collabo-
ration between SAP and the Deutsche
Gesellschaft fiir Internationale Zusam-
menarbeit (GIZ) GmbH with the aim
to jointly create 450 jobs for highly-
qualified personnel in the IT sector in
ten African countries over the course of
three years. The cooperation project is
part of the special initiative “Training
and Job Creation” and the develoPPP.
de program that GIZ implements on
behalf of BMZ.

™

By : Roula Tayan

Head of IT at Ericson
Middle East

Is ICT Technology keeping its promise as
pandemic hits the world?

As the world faces an unprecedented crisis in the form of
Coronavirus COVID-19, Information and Communication
Technologies (ICT) is playing a critical role in bringing
people together while social distancing is being practiced
across the world. More than ever, information, unified col-
laboration, and telecommunication including mobile net-
works form a critical backbone that enables families, health
workers, public safety officials, education institutions and
critical businesses to stay connected during this global cri-
sis.

ICT at this time is an open ecosystem that empowers and
accelerates the ambitions of all those who meaningfully en-
gage with it. The potential for ICT in connecting people and
sharing knowledge instantly during crisis is game-changing
and universal. It is also transforming many social and eco-
nomic aspects of our lives, such as education, healthcare,
business and professional development.

As educational institutions quickly pivot toward online
learning, both students and teachers have found great value
in the use of digital tools and connectivity. During this time,
service providers are enabling customers to access learn-
ing environments over the cloud throughout the duration of
the closed schooling period. The use of mobile technolo-
gies in distance e-learning enables students and faculty in
dispersed locations to access video, audio and text-based
course materials and actively engage in online discussion
forums and real time virtual classrooms.

ICT is also profoundly changing our cultural experience
during these challenging times, not only in terms of new
technology-based access, production and dissemination,
but also in terms of participation and creation, and learn-
ing and partaking in a knowledge society. More than 2,000
world-class museums and galleries are now creatively of-
fering virtual tours and online exhibitions in an attempt to
keep their audience connected from the comfort of their
homes.

Many business organizations have taken a precautionary
approach to limit the spread of COVID 19 by advising their
employees to work from home. Some Gulf states are un-
blocking previously blocked conferencing and collabora-
tion tools to help companies and schools carry out remote
meetings and virtual classes effectively. The unprecedented
scale for concurrent remote access to IT platforms is put-
ting a strain on the organizations’ IT infrastructure as well
as fixed and mobile communication providers. IT depart-
ments are busy scaling their gateway networks and cloud
computing systems to make sure home workers can receive
and send emails, access company data, participate in audio
and video conferences, and collaborate effectively.
Ericsson is committed to stay close to its customers during
these challenging times and help them provide the best pos-
sible connectivity and network quality. Ericsson engineers
and staff are working to keep the networks up and running.
Through our partnerships, we have demonstrated the pow-
erful role ICT can play in transforming societies as well as
humanitarian response by creating long-term solutions that
support both efficiency and efficacy.

A key consideration is knowing what technology to lev-
erage and how to best make use of equipment, data and
partners. In addition to providing the basic connectivity, we
are also exploring how we might implement services such
as automation and data analytics to improve resilience and
crisis response in the future. Network traffic data can be an
important source of near real-time data on human mobil-
ity during an emergency; for example, we know that more
network traffic routed to residential areas as opposed to city
centers, malls and business hubs.

While there are many crisis management preventative
measures to employ during a global crisis such as the
COVID-19 pandemic, a major focus is on technology and
stabilizing its performance to accelerate and expand access
to critical systems and resources. Today we are living a new
reality and as our society and daily lives transition into us-
ing even more advanced digital services, the quality of mo-
bile networks is proven to be of greater importance to keep
us connected in ways that we had not experienced before.

— —

The unprecedented Covid-19 situation

and its impact on TV advertising

By ; Adel Farig

At a time when regional audiences are staying home more
than ever before to support lockdown and self-isolation
drives, MBC Group (The region’s leading broadcasters)
have reported a significant surge in their overall perfor-
mance, as well as their individual channels.

Insightful data findings from MBC Group indicate that be-
havioral changes have resulted in greater consumption of
premium television content and entertainment. These are
being shared to enable advertisers to reinforce and adapt
their TV media investments and plans, while encouraging
them to uplift their TV advertising initiatives in order to re-
main top-of-mind and to boost performance as well.
Arabian Media Services International (AMSI) is a part of
Choueiri Group and operates as the Exclusive Media Repre-
sentative for MBC Group.
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